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BACKGROUND  

OUR ISLAND COMMUNITIES  

Hornby and Denman Islands are located in the Strait of Georgia near Vancouver Island 

approximately an hourôs drive north of Nanaimo, BC. Each Island has a population of about 

1,000 residents (according to the 2006 Census: Denman 1,095; Hornby 1,074). The two Islands 

are linked to each other by ferry and also to Vancouver Island at Buckley Bay. Ferry travel is 

part of life for young and old on these rural and remote Islands.  

 

 

BC Ferries vessel arriving at Hornby Island 

 

Although many supplies and services can be obtained ñon Islandò ï both the infrastructure and 

services are quite limited. There are no public transportation systems, no hospitals, no residential 

care facilities, and many buildings are not easily accessible for people with mobility challenges. 

There is no home mail delivery, no roadside garbage collection on Hornby nor any recycling 

pick-up program on either Island. Unpaved roads are common especially on Denman; there are 

no paved sidewalks and dwellings often have long, winding, dirt driveways. Very few rental 

accommodations exist and there are limited options for downsizing to a more manageable home 

and yard. Along with limited housing alternatives, these are challenging environments for our 

elderly community members as they seek to maintain their autonomy and independence. 
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Denman Islandôs ñDowntownò Village 

 

TOWARDS AGE-FRIENDLY COMMUNITIES  

In light of the challenges to the everyday lives of seniors referred to previously, the Hornby and 

Denman Community Health Care Society (HDCHCS) recognized the importance of better 

understanding the current needs of Island seniors and to begin engaging our communities in 

planning for the future needs of our aging populations. In 2010, HDCHCS applied for a grant in 

partnership with the Comox Valley Regional District (CVRD) ï through the Union of BC 

Municipalities Seniorsô Housing and Support Initiative ï to undertake a planning process for the 

two communities the Society serves: Denman Island and Hornby Island. Having seen increased 

demands for Home Support services in recent years, especially through the Societyôs tandem 

Home Assist program at that time, HDCHCS realized that these demands would likely only 

continue to increase given the aging population on both Islands. Further, since a very large 

percentage ï (23%) of both Islandsô residents ï are already seniors, this was deemed an 

important initiative to ensure quality of care and to support seniorsô independence and wellness. 

There is a great wealth of community spirit and a history of extraordinary volunteerism and 

neighbourly help on both Islands. However, as the population ages there will be fewer able to 

provide a ride into town, assistance with picking up supplies and the like. Nor will there be as 

many able to participate in the community with larger tasks ï such as constructing or 

maintaining buildings and other community spaces ï nor those with the capacity to be active 

members of the many working committees which are so much a part of running the Islands. At 

the same time as the Islandsô populations are aging, there has been a significant decline in the 

number of young families staying on the Islands, and fewer young families moving to these 

communities. Thus, it is important that planning take place to ensure that Denman and Hornby 

Islands strengthen their capacity as ñAge-friendly Communitiesò for all ages. 
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WHAT IS AN AGE-FRIENDLY COMMUNITY? 

This term, ñAge-friendly Communityò, comes from a concept of the World Health Organization 

(WHO). In recognizing the impacts flowing from rapidly aging populations around the world, 

the WHO initiated a consultation process in 2006 with approximately 1,500 older persons, 250 

caregivers and 500 community leaders in 22 countries around the world ï with consultations in 

33 cities, including the District of Saanich, BC. Seeking to identify key elements of urban 

environments that support active and healthy aging, The Global Age-friendly Cities Project 

focused on urban centres. This was followed by an initiative of the Canadian federal government 

with consultations in 10 remote and rural communities ï including the Villages of Alert Bay and 

Lumby, BC. Although these consultations were carried out in very diverse cities around the 

world and later, in remote and rural Canadian communities, eight key features were identified by 

all as constituting an ñAge-friendly Communityò: 

1. Outdoor spaces and public buildings which are pleasant, clean, secure and physically 

accessible. 

2. Public transportation that is accessible and affordable. 

3. Housing that is affordable, appropriately located, well built, well designed and secure. 

4. Opportunities for social participation in leisure, social, cultural and spiritual activities 

with people of all ages and cultures. 

5. Older people are treated with respect and are included in civic life. 

6. Opportunities for employment and volunteerism that cater to older personsô interests and 

abilities. 

7. Age-friendly communication and information are available. 

8. Community support and health services tailored to older personsô needs. 

 

Older people who live in Age-friendly Communities can remain active and independent while 

also contributing to the social and economic fabric of their community. As defined by the WHO, 

in an ñage-friendly communityò ï public officials, service providers, community leaders, 

businesses and community members: 

¶ recognize the great diversity among older persons; 

¶ promote their inclusion and contribution in all areas of community life; 

¶ respect their decisions and lifestyle choices;  

¶ protect those older persons who are most vulnerable; 

¶ anticipate and respond flexibly to aging-related needs and preferences.   

 

An Age-friendly Community benefits people of all ages. Secure neighbourhoods are safe for 

children, youth, women and older adults. Families experience less worry and stress when their 

older relations have the services and supports they need. Barrier-free buildings and streets 

enhance the mobility and independence of both younger and older persons with disabilities. The 
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whole community benefits from the participation of older persons in volunteer or paid work and 

community activities. Making communities age-friendly is one of the most effective policy 

approaches for responding to demographic aging
1
.  

 

In other words - Age-friendly = Good for All  

 

 

Hornby Islandôs 4-Corners Hub 

GATHERING COMMUNITY INPUT ï PROCESS 

This project began in June 2010 when an Age-friendly Communities Project Committee was 

established and Planning Coordinator, Shari Dunnet and lead Consultant, Gerald Hodge PhD 

were hired. Subsequently, gerontologist Wendy Johnstone, MA was hired to work with the 

Planning Coordinator to conduct focus groups on each Island. 

The Project evolved in three stages, including:  

¶ First, a comprehensive demographic forecasting for each Island (which identified that the 

seniors population will increase dramatically, see Tables 1a and 1b);  

¶ Second, a detailed Seniors Survey of senior residents on each Island to determine 

support, transportation and housing needs, and; 

¶ Third, focus groups with seniors, family caregivers and paid care providers, community 

organizations, and physicians (10 focus groups in total).  

                                                 

1
 Source: World Health Organization's (WHO) ñGlobal Age-friendly Cities: A Guide" 
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PROJECT STEERING COMMITTEE  

The Age-friendly Communities Project Committee was established to oversee the Project. Its 

members included: Karen Etheridge (Home Care Supervisor), Tracy Horovatin (HDCHCS 

Executive Administrator), and HDCHCS Board Members ï two Hornby Island Board Members, 

James (Butch) Leslie and Jeanette Edmonds, and two Denman Board Members, Chris McCready 

and Jackie Ward.  

Community partners who participated in focus groups included: Hornby Elder Housing, Hornby 

New Horizons Society, Hornby Island Residents and Ratepayers Association, Islandersô Secure 

Land Association, Hornby Island Education Society, Hornby Golden Lunch, Hornby Archives, 

Hornby and Denman Community Health Care Society, Denman Seniors and Museum Society, 

Denman Health Centre Society, Denman Island Residents Association, Denman Works!, 

Denman Island Women's Outreach Society, Transition Denman Island, Denman Island 

Education Society, and Islands Trust.  

 

PROJECT OBJECTIVES 

The following objectives guided the Project and all were achieved: 

õ Develop community awareness of the importance of enhancing Denman and Hornby 

Island as Age-friendly Communities; 

õ Engage community partners to identify and explore future needs of seniors to be able to 

remain in their community of choice; 

õ Complete a comprehensive demographic forecast to 2026 for each Islandôs seniors;  

õ Assess the needs and current services for seniors on Denman and Hornby Islands; and 

õ Create a living document outlining a community plan for building capacity and support 

for serving seniors/elders that demonstrates best practices, addresses gaps and needs for 

services, and provides recommendations to strengthen Denman and Hornby Islands as 

Age-friendly Communities.  

PERSPECTIVES FOR DENMAN  AND HORNBY SENIORS 

THE SENIORS POPULATION ï NOW AND IN THE FUTURE 

Denman and Hornby Islands already have shares of seniors in their populations far exceeding 

those for British Columbia and Canada as a whole. In 2006, Denmanôs 220 seniors (those 65 and 

older) comprised 20.1% of the Islandôs total numbers; Hornbyôs 245 seniors comprised 22.8% of 

its residents in that same census. By comparison, the share of seniors in B.C.ôs population was 

14.6% and in Canadaôs, 13.7%. Thus, the importance of addressing the needs of seniors on both 

Island communities is already at hand. It will become even more apparent in the coming decades.  

This is due to a special situation that occurred in the growth of Canadaôs population in the 20 

years ï January 1, 1946 and December 31, 1965 ï known as the ñBaby Boomò for the surge in 

the number of births during that period. In 2011, the first of the survivors from that surge will 

have aged to become seniors. It will have the effect of greatly increasing both the number and 
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share of seniors in Canada, B.C, and also Denman and Hornbyôs populations. Figure 1 shows 

this imminent Baby Boom surge in seniors for Area K that encompasses both Islands.                               

 

Figure 1: Impact of the Baby Boom on Seniorsô Population 

 

Source: Canada Census 2006 

 

The total impact on our seniorsô population will occur over the next three or four decades; 

however within only ten years substantial changes will be noticeable as, by 2021, the number of 

Denman seniors will grow by nearly 75% and Hornby seniors by over 40%. Five years beyond, 

in 2026, the number of seniors on each Island will have doubled, or near so, over the forecasted 

2011 population. Also noticeable within the first decade, two changes will occur in the prevailing 

age of our islandsô seniors: (1) the number of seniors aged 65-74 (the young old) will increase 

very fast and, (2) so too will those aged 85 and older (the old old). This latter tendency is 

important to a seniorsô population for it marks a stage where one is most prone to frailty, 

dementia and other chronic illnesses, and hence the need for increased support. Tables1a and 1b 

provide an overview of the numerical changes that can be expected among Island seniors.  
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TABLE 1a: Population Trends of Denman Island Seniors, 2006-2026 

 

Age Group 2006 Census 2011 Est. 2016 Est. 2021 Est. 2026 Est. 

65-69 85 119 172 189 237 

70-74 55 84 114 160 171 

75-79 40 45 69 92 131 

80-84 20 29 32 50 67 

85+ 29 21 26 28 41 

Total Seniors:             220   298      413         519           647 

Source: See Appendix A 

 

 

TABLE 1b: Population Trends of Hornby Island Seniors, 2006-2026 

 

Age Group 2006 Census 2011 Est. 2016 Est. 2021 Est. 2026 Est. 

65-69 80 109 146 138 176 

70-74 75 70 97 127 122 

75-79 45 61 58 81 104 

80-84 25 33 45 42  61 

85+ 20 22 29 37 39 

Total Seniors:           245   295      375         425           502          

______________________________________________________________________________

Source: See Appendix B 

 

 

COMMON ISSUES SENIORS FACE: MAINTAINING INDEPENDENCE IN THEIR COMMUNITY 

Ask Denman and Hornby Island seniors, as we did, about their most important concern in living 

out their lives in their chosen community and youôll find it is much the same as for seniors 

almost everywhere. They want to remain independent. Which means, as Canadaôs National 

Advisory Council on Aging put it in 1992:  

ñTo be able to carry out lifeôs activities within a normal community setting, to be able to 

be able to make choices about these activities, and to have a degree of control over oneôs 

life.ò 

This same value ï the ability to remain active and independent ï is embodied in the Age-

Friendly Communitiesô Initiative. 
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We heard Denman and Hornby seniors, both in the surveys and focus groups, speak of three 

main difficulties of continuing to live in their communities: (1) getting around in the community; 

(2) obtaining adequate care and support for them or their spouse; and (3) finding suitable housing 

should they choose or need to move. It turns out that these three factors ï housing, 

transportation, and community support ï are central to any program to sustain and promote 

seniorsô independence. They have guided the current project. And, further, these three factors go 

hand-in-hand; they are interconnected as shown in Figure 2 by the double-headed arrows.  

      

Figure 2: Community Factors in Seniorsô/Eldersô Independence 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: New Aging Institute, 2010 

 

The significance of this is that the issues seniors face in remaining independent seldom arise 

singly. What may seem at first to be a single problem, for example, of obtaining sufficient 

support, will usually be found to also have aspects of difficulties in getting around the 

community and in the suitability of oneôs home.  

We move now to examine what our surveys and focus groups found about seniors on Denman 

and Hornby Islands in these three areas ï housing, transportation, and support ï which are 

crucial in sustaining and enhancing their independence. 

 

 

 



 16 

SENIORS SURVEY: CHARACTERISTICS of DENMAN and 

HORNBY SENIORS, 2010 

OBTAINING THE PICTURE 

The key component of the Age-friendly project for the communities of Denman and Hornby 

Islands was a personal survey of persons aged 65 and older residing on each Island at the time of 

the survey in November 2010. Its aim was to determine the housing, community support and 

transportation needs of these seniors. The survey was widely promoted and made available to all 

those eligible on each Island. Seniors on each Island were surveyed separately. 

 

The questionnaire used for the Seniors Survey on Denman and Hornby Islands derives from the 

format recommended in the publication: Canada Mortgage and Housing Corporation, 

Maintaining Seniorsô Independence in Rural Areas: A Guide to Planning Housing and Support 

Services, Ottawa, 1990. The lead Consultant on the current project, Dr. Gerald Hodge, was a 

principal author of this survey instrument which was field-tested in small communities in B.C., 

Ontario and Nova Scotia. It has been utilized in more than a dozen other smaller communities in 

BC, with minor modifications being made in the wording of questions (but not in their 

substance) to better reflect local geographical and social contexts, as was done for this current 

project. 

 

The survey consisted of 42 questions regarding seniorsô characteristics and their situations in 

housing, transportation, and support needs along with personal questions dealing with age, 

health, education, and income, etc. The questionnaire was designed to be completed in twenty 

minutes and assistance in completing it was provided when requested. Appendix D contains a 

copy of the questionnaire. 

 

These were made widely available to seniors on both Islands at public events, at locations where 

the questionnaires could be picked up, and through Home Support workers who delivered them 

to individual seniorôs homes. There was widespread advertising of their availability and means 

for their return including the optional service of having the completed forms picked up at an 

individual seniorôs home; a three-week period was allowed for completion and return. 

 

Out of an estimated 260 seniors on each Island in 2010, the following figures resulted for the 

distribution and return of the surveys:  

¶ Denman Island:159 distributed, 124 returned, for a return rate of 78% and covering an 

estimated 48% of the communityôs seniors; 

¶ Hornby Island: 163 distributed, 122 returned for a return rate of 75% and covering an 

estimated 47% of the communityôs seniors. 

Given the size of the seniorsô population and the number of surveys returned, the resulting 

survey findings carry a confidence level of 91 percent on each Island. 

 

 

  

 



 17 

 

 

 

DENMAN AND HORNBY ISLAND SENIORS IN FOCUS 

 

The Denman and Hornby Island Seniors Survey allows us to review the demographic 

characteristics of senior residents as of 2010, as well as providing information on their current 

use and future needs in housing, transportation and support services. The survey data, thus, offer 

the opportunity to establish a base of data for planning and delivering ongoing and future 

seniorsô services. In the following sections key findings from the survey are presented. 

 

Please Note: The various data below are presented as percentages, to enable ready comparisons 

between the two communities. It is important to recognize that these same figures reflect the 

situation of individual seniors and seniorsô households ï that is, of a certain number of seniors. 

For example, each 4% is roughly equivalent to five individual seniors or seniorsô households. 

Readers need to remember it is at the level of actual numbers of seniors that their housing, 

transportation and support needs occur and at which planning and remedial measures will be 

required to support their independence and wellbeing.  
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DEMOGRAPHIC CHARACTERISTICS, 2010  

Gender Composition  

(Figure 3): The gender composition of the Denman and Hornby Islands seniorsô population 

shows a similar pattern to that of BC and Canada in that the proportion of female seniors exceeds 

that of male seniors to a considerable extent. This was also found for both Island communities as 

we see in Figure 3. However, there are sharp differences between the two communities with 

Denmanôs seniorsô female /male ratio being much more balanced than that of Hornby: 

¶ Denman Island 65+, female 54.5%, male 45.5%; 

¶ Hornby Island 65+, female 61.5%, male 38.5%. 

It is important to note these figures when considering services for seniors, for within the female 

segment are usually the oldest and most frail seniors, the ones needing most care and support. As 

we see, the prospect of this is likely to be much more acute on Hornby Island than on Denman 

Island. 

 

 

 

  
 Figure 3: Gender Composition of Denman and Hornby Seniors, 2010 

 

 

 

 

45.5% 

38.5% 

54.5% 

61.5% 

Denman Hornby

Male Female
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Age Distribution  

(Figures 4 and 5): From the survey it was possible to estimate the average age of seniors on each 

Island.  

¶ Denman: the average age of both female and male respondents is estimated to be 73; 

respondents ranged from 65 to 96 years; 

¶ Hornby: the average age of both female and male respondents is estimated to be 74; 

respondents ranged from 65 to 101 years. 

 

As can be seen in Figures 4 and 5, those aged between 65 and 74 ï often called the young old ï 

comprised up to three-fifths or more of the seniorsô population on both Islands (Hornby, 58%; 

Denman, 62%). Denman is, clearly, a ñyoungerò Island than Hornby in terms of its seniors. 

However, when one compares the 85+ population ï the old old ï on each island they are found to 

be much the same, 10%, at the time of this survey. Nonetheless, Hornbyôs seniors will age much 

more rapidly in the coming decade because of their greater numbers presently aged 80-84 years. 

 

 

 

 

Figure 4: Age Distribution of Denman Island Seniors, 2010 
 

 
 

 

                   

 

 

36% 
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7% 

6% 

4% 1% 
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Figure 5: Age Distribution of Hornby Island Seniors, 2010 
 

 

 

 

 

 

Number of Years in the Community  

(Figures 6 and 7): As is so often the case with seniors, those on Denman and Hornby Islands 

have resided in their communities for a considerable number of years. The average for Denman 

seniors is 20 years; for Hornby seniors itôs 21 years. The graphs show this tendency, called 

ñaging in placeò, even more clearly: on Denman, nearly 30% had lived there 25 years or more; 

on Hornby it is even more marked, with 34% having lived there 25 years or more. Indeed, well 

over one-half on each Island have lived there 16 years or more; for most, it was in the same 

home as they now live in. 
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Figure 6: Number of Years Living on Denman Island, 2010 

 

 
 

 

 

Figure 7:  Number of Years Living on Hornby Island, 2010  
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Marital Status  

(Figure 8): Overall, two-thirds of Denman and Hornby Island seniors were either married or in 

common-law relationships; this was more the case on Denman (74%) than on Hornby (60%).  

The importance of this finding is that such seniors have a live-in partner for support. For the 

remaining one-third of seniors most live alone and lack live-in support, the majority being 

women; again these latter more vulnerable seniors are more prevalent on Hornby than on 

Denman.  

 

 

 

 

Figure 8:  Marital Status of Denman and Hornby Seniors, 2010 
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Living Arrangements  

(Figure 9): As with the data on marital status above, these survey results on seniorsô living 

arrangements allow us to further assess such factors as the extent of in-home support and/or 

isolation among Denman and Hornby seniors. Those living with a spouse or partner account for 

nearly two-thirds of seniors on both Islands. However, there are sharp differences between the 

two: for Denman seniors it is 71%, and Hornby seniors are much lower at 56%.The percentage 

of those who live with other family members and/or other residents is similar on both Islands at 

7-10%. Again, those seniors who live alone differ sharply between the communities of Denman 

(23%) and Hornby (35%). The 2006 Census showed that the proportion of Canadian seniors 

living alone was 29%, or higher than for Denman seniors and lower than for Hornby seniors. The 

much higher level for Hornby seniors compares with those of provinces with the highest levels, 

e.g., Saskatchewan (35%) and Manitoba (34%). For BC, 25% of seniors lived alone, 70% of 

them being women. 

 

Further, it has been found among seniors in general that ñliving aloneò is dominantly a situation 

faced by women. For Canada, the 2006 Census found that almost 40% of female seniors lived 

alone as compared to 16% for male seniors. This tendency is confirmed in the survey data where 

on Hornby 51% of female seniors lived alone; for Denman the figure was 30%. Notably, those 

female seniors living alone on both Islands are aged 75 or older. 

 

 

Figure 9:  Living Arrangements of Denman and Hornby Seniors, 2010 
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Self-Assessed Health Level  

(Figure 10): As with other Canadian seniors, about three-quarters of Denman and Hornby seniors 

also describe their own health as ñgoodò or ñexcellent.ò Again, differences emerge between 

seniors on the two Islands with Hornby seniors inclined to assess their own health less 

optimistically. Further, fully one quarter of Hornby seniors rate their own health as only ñfairò 

and close to three-quarters of those are women. Among Denman seniors a different picture 

emerges from the survey with only 11% indicating ñfairò health levels, but among them three-

quarters are male seniors. 

 

 

 

Figure 10: Self-Assessed Health of Denman and Hornby Seniors, 2010 
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Household Income  

(Figure 11): Overall, Denman and Hornby seniorsô households both have generally low annual 

incomes. Nearly half of Denman seniorsô households (46%) have incomes below $40,000, while 

for Hornby seniors even more households (55%) had similarly low incomes, as they reported in 

the 2010 survey. And looking only at the lowest income category ï less than $20,000 ï one-

quarter of Hornby seniors (25%) fall into this group as compared to less than half (12%) at that 

level among Denman seniors. Moreover, 75% of Hornby seniors with such low incomes were 

women.  

 

The differences between the household incomes of seniors in the two communities are a 

reflection of similar differences described above regarding marital status and living 

arrangements. The differences reflect the greater proportion (and number) of one-person senior 

households on Hornby which, in turn, are mostly those of women. As the 2006 Census shows for 

Canadaôs seniors, annual household income for women was only 62% of that for male seniors 

(M = $37,659; F = $23,644). And also by contrast, almost three-quarters of Hornby seniorsô 

households have incomes of less than $50,000, while more than 44% of Denman seniorsô 

households have incomes exceeding $50,000.  

 
            

 

Figure 11:  Annual Household Income of Denman and Hornby Seniors, 2010  
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 PORTRAYING THE TWO SENIORSô COMMUNITIES  

 

The seven demographic attributes presented above provide information to develop a profile of 

the main features of the seniorsô communities of Denman and Hornby Islands as they emerged 

from the Seniorsô Survey in 2010. In this way it will be possible to distinguish the collective 

shape of each seniorsô community, as well as, the differences between them. These profiles, in 

turn, are important in informing the planning needed to attain age-friendly communities for 

Denman and Hornby.  

 

Denman Seniorsô Profile, 2010: 

¶ Age: Over 60% are aged 65-74; a further 20% are aged 75-84; one-eighth are aged 85 

and older; 

¶ The gender balance, female 54.5%, male 44.5%, is similar to that of all Canadian seniors. 

¶ Up to 60% have lived in the community for 16 or more years, mostly in their same 

dwellings; 

¶ Those either married or in common-law relationships account for 74% of seniors; 

¶ Close to one-quarter (23%) live alone; 55% are women and half of whom are aged 75 or 

older; 

¶ Over 84% percent rate their own health as either ñexcellentò or ñgoodò;  

¶ Three-quarters of those rating their health as ñfairò are male seniors; and 

¶ Nearly half of households (48%) have annual incomes below $40,000; one quarter of 

these have incomes below $20,000; most of the remainder have incomes above $50,000. 

 

Overall, the Denman seniorsô community comprises two-person households, is ñyoungò and in 

ñgood healthò, as well as, being relatively comfortable in economic terms. Within this 

perspective, however, it must be noted that there are substantial numbers of seniors who do not 

fit this norm. Nearly one-quarter live alone, or an estimated 50-60 seniors, and they tend to be 

older and mostly female. Approximately two dozen seniors are among the very old at 85 years 

and older. Almost 16%, or 20 seniors, rate their health as ñfairò or ñpoorò (over half of whom are 

men); and an estimated 15 seniorsô households have very low incomes. The latter attributes 

reflect seniors who are most likely to be vulnerable in maintaining their independence due to 

increasing frailty, both through disease/chronic conditions and dementia. 

 

The Denman community of seniors comprises mostly those who, at the present time, are likely to 

be able to maintain their independence. At the same time, it includes sizable numbers (up to 50) 

who are likely to need on-going support of various kinds now and in the immediate future. As we 

know, both of these groups of seniors will continue to age and a decade from now the currently 

ñyoungò seniors will be 75 and older and the prevalence of those needing support will sharply 

increase. While not immediately urgent, planning for such support needs best not be delayed. 

 



 27 

Hornby Seniors Profile, 2010: 

¶ Age: 57% are aged 65-74; 33% are aged 75-84; and 10% aged 85+; 

¶ Close to 62% are female seniors, a characteristic of an ñolderò seniorsô population; 

¶ Over 60% have lived in the community for 16 or more years, mostly in their same 

dwellings; 

¶ More than 40% are either ñseparated/divorcedò, ñwidowedò, or ñnever married;ò 

¶ Over one-third (35%) live alone and 55% of them are women aged 75 and older; 

¶ Nearly 70% rate their own health as either ñexcellentò or ñgoodò, while of the one-third 

who rate their health as ñfairò or ñpoorò, 43% were women aged 75 or older;  

¶ Well over half (55%) reported annual household incomes of less than $40,000 and nearly 

half of these had incomes of less than $20,000. 

 

In general, Hornby seniors constitute an ñolderò community that is in relatively ñgood healthò 

while also being less prosperous in economic terms. Beyond these broad attributes substantial 

numbers of seniors either do not fit this norm and/or there are sharp contrasts among them. Over 

one-quarter have household incomes of $50,000 or more; however, among the ñpoorestò Hornby 

seniors (incomes less than $20,000), three quarters are women. Close to 40% live in single-

person households, about 50 seniors. And while most such households are those of women, one-

sixth ï or about 15 ï are those of older men. As noted in regard to Denman seniors, the latter 

attributes reflect Hornby seniors who are most likely to be vulnerable in maintaining their 

independence due to increasing frailty, both through disease/chronic conditions and dementia.  

 

The Hornby community of seniors at the present time comprises sizeable numbers who are likely 

to need on-going support of various kinds now and in the immediate future. This probably 

involves upwards of 70-100 seniors. All Hornby seniors will continue to age, but the extent and 

speed of this aging will be abundantly clear within five years because of the large number ï as 

many as 30 now aged 80-84 ï resulting in those aged 85+ growing by up to 40%. It is the latter 

age group, the very old ï as many as 75 % in this group are women ï who are most susceptible 

to being afflicted by disease, chronic conditions and/or dementia, thus making seniorsô planning 

on Hornby an urgent priority. 

 

PROSPECTS FOR SENIORSô INDEPENDENCE, 2010 

 

We now examine what the survey found about the prospects of seniors on Denman and Hornby 

Islands achieving, sustaining and enhancing their independence in their respective communities. 

Seniors were asked about their current situations regarding ï housing, transportation, and 

support ï the three key factors in seniorsô independence, as portrayed in Figure 2; they were 

also asked to suggest needed improvements in these areas. The aim being to determine the 

likelihood those seniors could achieve this goal in each of their Island communities. 
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1. ASSESSING HOUSING INDEPENDENCE FOR DENMAN AND HORNBY SENIORS, 2010 

 

Housing is the central factor in a senior achieving independence in her/his community. Literally, 

an older personôs life revolves around her/his housing, or more appropriately, ñhome.ò Therein is 

embedded what one observer called a seniorôs ñlandscape of memoriesò and it is most likely 

where he/she would prefer to age-in-place. A seniorôs housing and its suitability is closely linked 

with her/his general well-being in terms of health and income; and, as we see in Figure 2, is 

inextricably linked with the seniorôs ability ñto get aroundò and obtain her/his needs for ñcare 

and support.ò Seniors are strongly inclined to want to age-in-place in their current homes or at 

least in their communities, if suitable alternatives exist for them to continue to live there. From 

the information gained from the survey and the focus groups (described later) their prospects for 

doing that are now explored. 

Denman Seniorsô Housing Profile, 2010  

 (Figure 12): 

¶ By far the majority of Denman seniors (95%) reside in single-family houses. (This is a 

typical picture for seniors who live in small, rural communities where few alternative 

forms of housing usually exist.) The remaining 5% of seniors live either in a mobile 

home, a suite or room in a house, or in a cottage.  

¶ There is no housing currently dedicated to seniorsô use on Denman.  

¶ Just under four-fifths of seniorsô homes have two or more bedrooms and in 97% of which 

two or fewer people live; in 24% there was only one person residing.  

¶ Almost all seniors currently on Denman own their homes or their families own them.  

¶ Few seniors (2.5%) rent their dwellings and of those who completed the questionnaire 

none indicated any difficulty meeting their rent and utilities costs. 

¶ As discussed earlier, the majority of Island seniors (60%) have lived in their present 

homes 16 or more years; over half of these for more than 25 years. 

¶ A substantial proportion (11%) of Denman seniors do not live in their homes all year 

with most living elsewhere six or more months of the year.  

¶ More than 72% of seniors indicated their homes currently had no design problems; of the 

remainder, the most common problems, in order, were with stairs, storage spaces, 

kitchens and bathrooms.  

¶ The most common modifications seniors have made to their homes are adding grab bars 

in the bathroom, railings on stairs, and ramps. 

¶ Just under one-quarter (24.6%) of seniors indicated their homes required repairs; major 

repairs, 7%; minor repairs, 18%. 
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Outlook  

In general, two aspects of Denman Islandôs housing situation vis-à-vis seniors and their 

independence are revealed in the survey findings:  

1. The supply of housing is ample in number for seniors at the present time and given their 

current living arrangements. There is little or no evidence of over-crowding or that homes 

are not amenable to current senior residentsô needs; many have taken steps to modify 

their homes to overcome problems with design. Most of the housing in which seniors 

currently reside is indicated as not needing repairs.  

2. There is very little choice of housing types and kinds of tenure for seniors desiring or 

needing to relocate from their present homes. There is no housing dedicated for the use of 

seniors on Denman, thus, excluding those who might wish a smaller dwelling and/or be 

able to rent a dwelling in order to stay in their community.  

 

Overall, from the survey responses, seniors on Denman Island are well-housed and are, thus, able 

to maintain their independence as regards the condition and suitability of their present homes. 

However, it cannot be over-emphasized that these findings apply to the housing in which seniors 

now live. Nor can it be stated too often that the situation of seniors is bound to change with their 

aging. Personal and health changes frequently occur ï and often unannounced ï that can 

compromise a seniorôs housing needs and capabilities. Thus, the lack of alternative forms of 

housing, especially those designed for seniors and/or allowing them to rent, is a distinct 

constraint on the independence of Denman seniors wanting to age-in-place in the community 

they know. 

 

An indication of future housing needs of Denman seniors is partly revealed in their survey 

responses to questions about intentions to change their dwellings. It should be noted that these 

responses are anticipated or hoped-for changes ï or both ï with many being several years in the 

future and thus, are not hard predictions.  

¶ Just over 26% of senior respondents said they had plans to move from their present 

homes. 

¶ About one-quarter of these expected a move could occur within two years; for the 

remainder a move could come much further in the future. 

¶ Most said they would move elsewhere than Denman; this could reflect the lack of 

housing options for seniors on the Island. 

¶ More than one-third indicated they would seek senior citizen housing if/when they 

moved. 

 

As these latter findings indicate, a substantial number of Denman seniors anticipate they could 

need new housing in the coming decade. Among the most likely reasons given for these 

expectations include, in order, difficulty maintaining house and garden, decline in health of self 

or partner, and problems with transportation. The amount or type of housing required to meet 
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such expectations cannot be precisely determined. On the other hand, these data show the 

inability of the current Denman housing stock to accommodate additional needs of its own 

seniors. Because of this the prospects for seniorsô independence regarding the key factor of 

ñhomeò are significantly reduced for an estimated 8-10 Denman seniors. 

______________________________________________________________________________ 
 

ñWe need a Seniorsô Care Facility so people can stay on Denman and their friends 

can visit themò ï Denman senior (Survey respondent) 

______________________________________________________________________________ 

 

 

Figure 12: Home Design Issues Cited by Denman and Hornby Seniors, 2010 

 

 
 

Hornby Seniorsô Housing Profile, 2010  

(See Figure 12):  

¶ A very large majority of Hornby seniors (90%) live in single-family homes and a small 

percentage (4%) live in a mobile home or a suite or room in a house.  

¶ There is, however, one significant difference in the housing stock for seniors on Hornby 

with the presence of the Elder Housing project with its eleven units dedicated to the use 

of seniors; 6% of Hornby Islandôs seniors live there. Current residents are mostly women, 

several of whom are aged 75 and older. 

¶ More than three-quarters of their homes have two or more bedrooms and in 91% of 

which two or fewer people live; in 36% there was only a single occupant.  

37.0% 

8.4% 

10.1% 

9.2% 

13.4% 

68.9% 

31.9% 

4.2% 

7.6% 

8.4% 

12.6% 

72.3% 

storage, windows, entrance, other

 bedroom(s)

 bathroom(s)

 kitchen

 stairs

 no design problems

Denman Hornby



 31 

¶ Three times more seniors on Hornby (9%) rent their housing as compared to Denman 

seniors; this includes those living at Elder Housing. Most renters are women. Few renters 

indicated any difficulty meeting their rent and utilities costs. 

¶ Hornby seniors are also long-lived in their current homes (60% > 16 years), two-thirds of 

whom for more than 25 years; 89% own, or their family owns, their dwellings.  

¶ More than 96% live in their homes all year; of those living elsewhere most do so for six 

or more months of the year.  

¶ Two-thirds (69%) of seniors indicated their homes currently had no design problems; of 

the remainder, the most common problems, in order, were with stairs, storage spaces, 

windows and bathrooms. 

¶ The most common modifications seniors have made to their homes are adding grab bars 

in the bathroom, railings on stairs, ramps, and modifying bathtub/shower. 

¶ Close to 30% of seniors indicated their homes needed repairs; major repairs, 14%; minor 

repairs, 16%. 

 

 

 

 
Hornbyôs Elder Housing ï ñThe Villageò 

 

____________________________________________________________________________________________ 

 

ñWe do need more competent handy/repair workers ï and affordable too ï but we 

have to have housing for them as wellò ï Hornby senior (Survey respondent) 

_____________________________________________________________________________________________ 
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Outlook  

The survey findings reveal three aspects of Hornby Islandôs housing situation vis-à-vis seniors 

and their independence:  

1. The supply of housing is ample in number for seniors at the present time and given their 

current living arrangements. There is little or no evidence of over-crowding.  

2. The presence of the Elder Housing complex significantly expands the choice of housing 

for seniors, especially for single seniors. The fact that it is located nearby to a major 

grocery store and amenities (the Co-op, etc.) increases its value to the seniorsô 

community. 

3. About one-seventh (14%) of housing in which seniors now reside is in need of major 

repairs, affecting an estimated 15-17 seniorsô households; a similar number of homes 

require minor repairs. 

 

Together, the survey responses indicate that seniors on Hornby Island are fairly well-housed and, 

as well, have the option of living in housing dedicated for their use. Thus, most are able to 

maintain their independence as regards the condition and suitability of their present homes. 

However, notice needs to be taken of the housing seniors currently occupy requiring major 

repairs (15-17 units). Since over one-half of this housing is occupied by seniors who are 75 years 

and older ï and that the incomes of Hornby seniors are generally low ï makes this is a situation 

to be considered closely. Given, also, the more advanced age of Hornbyôs seniors, personal and 

health changes can be expected for many over the coming 5-10 years which could make their 

present housing unsuitable. 

 

A better idea of the amount and type of housing required in the future for Hornby seniors is 

revealed in their survey responses to questions about intentions to change their dwellings: 

¶ Nearly 23% of senior respondents said they had plans to move from their present homes; 

but only one-sixth of these (an estimated 6-9) indicated a move would come much before 

two years. 

¶ Only 17% of those planning to move would seek new homes on Hornby, with 50% 

choosing a location elsewhere in BC. 

¶ Close to three-quarters would seek a smaller house or an apartment while one-quarter 

will seek senior citizen housing. 

 

These survey findings indicate as many as 50 Hornby seniorsô households could move from their 

present homes in the coming 5-7 years and seek alternative housing with as many as 10-15 

seeking a Hornby residence. The most likely reasons for these moves include difficulty 

maintaining house and garden, decline in health of self or partner, problems with transportation, 

feeling isolated, and finding oneôs present home too large. The extent of this anticipated shift in 

dwellings of senior households, and its relatively short timeframe, will put pressure on the 

Islandôs existing housing stock, not least on the supply of dedicated housing for seniors (like 
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Elder Housing). Meeting this need will go far in enabling Hornby seniors to maintain much of 

their independence that flows from having security of housing. 

 

______________________________________________________________________________ 

 

ñWe need more Elder Housing units and an additional complex that includes 

space & facilities for a multi-service day programò ï Hornby senior (Survey 

respondent) 

______________________________________________________________________________ 

 

 

2. ASSESSING TRANSPORTATION INDEPENDENCE FOR DENMAN/HORNBY SENIORS, 2010 

 

Transportation is another important factor for a senior in achieving independence in her/his 

community. It is about having the means and capability of ñgetting aroundò ï to get to the store, 

post office, dentist, or visiting friends and other everyday activities outside of the home.  

 

As we see in Figure 2, mobility in the community is inextricably linked with a seniorôs ability to 

obtain her/his needs for ñcare and supportò and the sufficiency of her/his ñhome.ò Given that 

there is no public transit or taxi service on either Island means that most seniors must have 

access to an automobile to get around their communities to destinations not within walking 

distance of home. This, in turn, means driving oneself, having another living in the same home 

that drives or calling upon someone outside the home for a ride (e.g., a family member, 

neighbour or friend). Each option other than driving oneself erodes a seniorôs independence. 

From the information gained from the survey and the focus groups (described later) the prospects 

for Denman and Hornby seniors attaining transportation independence are now explored. 

 

______________________________________________________________________________ 
 

ñI live at the bottom of a hill ï an ambulance or car canôt get close to my homeò ï 

Denman senior (Survey respondent) 

 

ñSince I depend on my husband for transportation, I may have a SERIOUS 

problem in the future.ò ï Denman senior (Survey respondent) 

 

ñWhen Iôve had operations, itôs hard to get to St. Joeôs for Drôs appointments, 

physio, etc.ò ï Hornby senior (Survey respondent) 

______________________________________________________________________________ 
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Figure 13: Difficulty Getting Around Experienced by Denman and Hornby Seniors, 2010 

 

 
 

Denman Seniorsô Transportation Profile, 2010  

(Figure 13):  

¶ A large proportion of seniors (88%) regularly drive a car, although one-fifth of these 

seniors indicate having a problem with driving. 

¶ Of those seniors who do not drive, 70% are aged 75 and older and most are women. 

¶ Almost all seniors (95%) live in a household where someone drives. 

¶ Of seniors in households where no one drives, all are aged 75 and older and most are 

women. 

¶ Among those seniors who cohabit, 95% have a spouse/partner who drives. 

¶ Almost 18% indicate having some difficulty getting around at least occasionally. One-

third of these have difficulty because they ñdonôt like asking for a rideò and a further one-

sixth because their regular driver is unavailable. Other difficulties include inclement 

weather, not wanting to drive long distances, only driving during the day, etc. 

¶ Almost all seniors find the need to travel off the Island to do grocery shopping and banking; 

nearly 50% utilize off-island library services and 21% to visit a doctor. 

Outlook  

Given the necessity of automobile transportation for Denman seniors to get around in their 

community, for almost all trips, a large proportion of seniors have security in this regard at the 

present time. Most either drive regularly and/or have someone in the same household who drives. 
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The small proportion of seniors living in a household where no one drives, are mostly 75 and 

older, and most are women; this seniorsô segment has a very low level of transportation 

independence. Also transportation-disadvantaged are the nearly one-fifth of seniors who 

experience difficulty getting around for a number of reasons. In general, the current 

transportation situation is tenuous for a considerable number of Denman seniors, or an estimated 

30 households. With further aging over the coming 5-7 years transportation independence is 

likely to deteriorate further for many seniors. The continuing need to travel off the Island, and at 

a considerable distance as well, further reduces transportation independence for Denman seniors. 

______________________________________________________________________________ 
 

ñNo longer being able to drive, Iôve lost my independenceò ï Denman senior (Survey 

respondent) 

______________________________________________________________________________ 

 

Figure 14: Reasons for Difficulty Getting Around Cited by Denman & Hornby Seniors, 2010 
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Hornby Seniorsô Transportation Profile, 2010  

(Figure 13): 

¶ A large proportion of seniors (80%) regularly drive a car, although 20% of these seniors 

indicate having a problem with driving. 

¶ Of those seniors who do not drive, 76% are aged 75 and older, 36% are 85 and older, and 

most (60%) are women. 

¶ Almost all seniors (89%) live in a household where someone drives. 

¶ Of seniors in households where no one drives, 77% are aged 75 and older, and most are 

women. 

¶ Among those seniors who cohabit, 88% have a spouse/partner who drives, although in 

one-eighth of these households the spouse/partner has difficulty driving. 

¶ Just over 25% of seniors indicate having some difficulty getting around at least 

occasionally. Over one-half are aged 75 and older. 

¶ The most common reason for having difficulty, given by 26%, is because they ñdonôt like 

asking for a ride.ò Other difficulties include inclement weather, not wanting to drive long 

distances, only driving during the day, etc. 

¶ Substantial numbers of seniors find the need to travel off the Island for several services: 

banking, 63%; grocery shopping, 45%; visiting a doctor, 30%.  

Outlook  

On Hornby, as on Denman, the vast majority of seniors face the necessity of automobile 

transportation to get around in their community. At the present time, a large proportion of 

Hornby seniors have transportation security in this regard either by being able to drive regularly 

and/or having someone in the same household who drives. However, it must be noted that over 

one-quarter of senior households on Hornby currently have difficulty getting around because of 

either having no one in the home who drives or because those who drive have difficulty with 

driving. An estimated 30-35 households are thus affected.  

 

Given the more advanced age of Hornbyôs seniors, it can be expected that their further aging will 

carry personal and health changes reducing their ability to get around. This will become 

increasingly evident within 5-7 years. 

 

The continuing need to travel off the Island for services, at a considerable distance and cost, will 

continue to erode the transportation independence for Hornby seniors, especially older seniors. 

______________________________________________________________________________ 
 

ñI canôt really afford gasolineò ï Hornby senior (Survey respondent) 

 

ñI canôt drive myself due to a strokeò ï Hornby senior (Survey respondent) 

______________________________________________________________________________ 



 37 

Figure 15: Denman Seniors Use of Services On and Off the Island, 2010 

 

 
 

 

Figure 16: Hornby Seniors Use of Services On and Off the Island, 2010 
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3. ASSESSING COMMUNITY SUPPORT FOR DENMAN AND HORNBY SENIORS, 2010 

 

Community Support is another important factor for a senior being able to achieve independence 

in her/his community. It is about having available resources for care and support for the various 

personal and health changes that accompany old age should they be needed. These resources 

include those provided informally by family, friends and neighbours, as well as, those provided 

by formal sources such as doctors and home support workers. To the latter need to be added  

services available to the community at large for such as home repairs, heavy cleaning, and 

gardening and property maintenance. As we see in Figure 2, ñcare and supportò in the 

community is inextricably linked with a seniorôs ability to ñget aroundò and the sufficiency of 

her/his ñhome.ò Thus, a senior may be vulnerable to having her/his independence eroded if 

her/his home is in need of repairs and needed services are not available, or if there is no one to 

provide a drive to medical services, and so on. The survey and focus groups (described later) 

provide data for assessing the prospects for Denman and Hornby seniors attaining needed care 

and support, and thereby maintaining their independence. 

______________________________________________________________________________ 
 

ñAffordability is key. I need services but canôt afford it.ò ï Denman senior (Survey 

respondent) 

______________________________________________________________________________ 

Denman Seniorsô Community Support Profile, 2010  

(Figure 15): 

¶ Several everyday activities are a source of difficulty for a sizeable number of seniors: 

32% with hearing; 25% with chores around the house; 21% in using stairs; and 16% 

moving around outside. 

¶ Seniors with personal care difficulties tend to have either clusters of such problems or are 

relatively free of them; this is especially so among older seniors, both men and women. 

¶ Almost half the seniors say that they need three kinds of assistance around their homes: 

property maintenance, 47%; heavy cleaning, 45%; home repairs, 44%.  

¶ Most seniors (89%) currently get assistance with the latter tasks and about 30% pay for 

them; 55-60% using a formal source for this assistance.  

¶ Four other tasks for which about 16% of seniors require assistance are: grocery shopping, 

meals, laundry, and errands. A large proportion of seniors needing such assistance (90%) 

receive this from family and friends. 

¶ Those seniors needing support of the ñheavierò kinds (e.g., heavy cleaning, home repairs, 

yard work) are from all seniorsô age groups. 

¶ Those seniors needing household help (e.g., grocery shopping, laundry) and personal care 

(e.g., for bath/shower, companionship) are all 75 years and older. 

See Appendix C: Seniorsô Use and Need for Support Services, Denman Island, 2010  
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Outlook  

There are three types of difficulties Denman seniors must contend with and for which they seek 

assistance: (1) personal difficulties such as with hearing, bathing, and climbing stairs; (2) 

everyday household difficulties such as with grocery shopping, cooking, and errands; (3) major 

household needs such as heavy cleaning, repairs, and yard work. Survey responses indicate about 

one-sixth of seniors on Denman require assistance with both of the first two types, that they tend 

to be older seniors, and number about 35 at the present time. Almost all of these seniors are able 

to get the assistance they currently need, most of it coming from family members; formal 

services are used by about one-third of these seniors for some personal and household tasks. 

Those requiring assistance with ñheavierò tasks total just less than one-half of the Islandôs 

seniors, or about 100 at the present time, and most receive assistance from a combination of 

formal and informal sources. However, up to one tenth of seniors, or about 25, indicate they are 

still in need of such assistance. Denman seniors were also asked in the survey about their 

possible use of three additional support services, currently not widely available in the 

community. An emergency response system was of interest to 42% of respondents; an adult 

day program was of interest to 31%; and overnight respite care was of interest to 15%.  

 

Overall, with regard to various difficulties facing seniors, there are substantial numbers of 

seniorsô households in need of assistance at the present time, including some not yet getting the 

help they need. All needs for assistance will continue to increase as the seniorsô population 

further ages and will become more evident 5-7 years from now. Formal sources ï both private 

and public ï may need to be strengthened as those family, friends and neighbours now providing 

informal help also age. 

Hornby Seniorsô Community Support Profile, 2010  

(Figure 16): 

¶ Several everyday activities are a source of difficulty for a sizeable number of seniors: 

39% with hearing; 34% using stairs; 30% chores around the house; 29% seeing; 19% 

moving around outside; 19% getting out of a chair/bed. 

¶ Seniors with personal care difficulties tend to have clusters of problems, especially 

among those 75 and older, both men and women. 

¶ Close to 60% of seniors say that they need two kinds of assistance around their homes:  

property maintenance (59%) and home repairs (57%), and almost 50% need help with 

heavy cleaning.  

¶ Most seniors (89%) currently get assistance with the latter tasks and about 40% pay for 

them; 65-70% using a formal source for this assistance. 

¶ Four other tasks for which about one-sixth of seniors require assistance are: grocery 

shopping, meals, laundry, and errands. A large proportion of seniors needing such 

assistance (90%) receive this from family and friends. 
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¶ Those seniors needing support of the ñheavierò kinds (e.g., heavy cleaning, home repairs, 

yard work) are from all seniorsô age groups. 

¶ Those seniors needing household help (e.g., grocery shopping, laundry) and personal care 

(e.g., for bath/shower, visiting) are mostly 75 years and older.  

See Appendix C: Seniorsô Use and Need for Support Services, Hornby Island, 2010  

______________________________________________________________________________ 
 

ñIf I needed any or all of these services it would quickly come to the point where I 

couldnôt afford to pay for themò ï Hornby senior (Survey respondent) 

______________________________________________________________________________ 

Outlook  

Hornby seniors, as with Denman seniors, must contend with three types of difficulties: (1) 

personal difficulties such as with hearing, bathing, and climbing stairs; (2) everyday household 

difficulties such as with grocery shopping, cooking, and errands; (3) major household needs such 

as heavy cleaning, repairs, and yard work. From the survey, about one-sixth of seniors indicate a 

need for assistance with both of the first two types, personal and household difficulties. Most of 

these are older seniors, 75 and older, and total about 50 at the present time.  

 

Almost all are able to get the assistance they need, most of it (87%) coming from family 

members; formal services are used by about one-third of these seniors for some tasks such as 

bathing, meals and laundry. Over one half of seniors require assistance with ñheavierò tasks, or 

about 150 at the present time, and most receive assistance from a combination of formal and 

informal sources. A small percentage of seniors (about 20) indicate they still do not receive such 

assistance. In the survey Hornby seniors were asked about their possible use of three additional 

support services, currently not widely available in the community. An emergency response 

system was of interest to 52% of respondents; an adult day program was of interest to 26%; 

and overnight respite care was of interest to 15%.  

 

Substantial numbers of seniorsô households are currently in need of assistance (including some 

not yet getting the help they need). Older seniors predominate in requiring assistance and their 

numbers will only increase in the coming 5-7 years given the advanced age of Hornby seniors. 

Resources in the formal sector ï both private and public ï will need to be strengthened to serve 

these older seniors, as well as, those family, friends and neighbours now providing informal help 

who are also aging. 

______________________________________________________________________________ 
 

ñHard to find and keep a handyperson ï if they are good, they go on to doing 

construction and get very busyò ï Hornby senior (Survey respondent) 

______________________________________________________________________________ 
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FOCUS GROUPS - SENIORS CONCERNS AND NEEDS IN DEPTH  

PROBING THE ISSUES FOR SENIORS ON DENMAN AND HORNBY    

 

The Seniors Survey revealed an array of issues facing Denman and Hornby seniors from living 

alone and low incomes to transportation limitations and the lack of housing choices. The survey 

data set a baseline of information covering seniors on the two Islands, but do not allow much 

scope for probing behind the responses or seeking the reasons for the answers provided. To 

better understand the various concerns and needs raised in the survey responses a series of focus 

groups were convened to probe them more deeply. 

 

Participants  

A total of 10 focus groups and guided interviews were conducted to obtain the different 

viewpoints about seniors concerns and needs including from seniors themselves and their 

caregivers. Specifically, these were held on each of the Islands with groups of: (1) seniors; (2) 

family caregivers & paid care providers of seniors; (3) representatives of community 

organizations; and (4) local physicians. In addition, a focus group was held with staff and the 

Board of Directors of the Hornby and Denman Community Health Care Society. The type of 

group and the number of its participants are shown in Table 1 below. 

 

Table 2: Focus Groups ï Type and Number of Participants 

 

 # of participants 

 Denman Hornby 

Seniors 10 14 

Caregivers 8 7 

Community Organizations 8 6 

Physicians 3 2 

 

Recruitment  

Potential participants in the focus groups were recruited by staff of the Hornby and Denman 

Community Health Care Society and also through local community advertisements inviting those 

interested to participate. In turn, potential volunteers were chosen with the aim of having 

between 6 and 12 participants in each focus group and, where possible, a relative balance of 

gender and age (see Table 3). The physiciansô focus groups comprised local doctors on each 

Island. 
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The focus groups were conducted over a four-week period during the month of March 2011. The 

Planning Coordinator, Shari Dunnet, and gerontologist/consultant, Wendy Johnstone together 

facilitated all of the groups. Each session was tape recorded; the facilitators took detailed notes 

for each focus group session. Focus group sessions lasted between 60 and 90 minutes.  

Data Collection  

The focus group discussions aimed at gathering information through a series of open-ended 

questions on five areas pertaining to future planning for seniors: (1) current issues regarding 

local services faced by Denman and Hornby seniors; (2) identifying seniors who are at greatest 

risk given current services and resources; (3) needed services that should be provided to allow 

seniors to remain independent; (4) areas of collaboration with community resources to fill gaps 

in service; (5) the housing needs of seniors.  

 

A written protocol was prepared by the Project team to use in conducting the focus group 

sessions. However, in order to maximize participation and to respond to the particular 

experiences and the size and dynamics of each group, the discussions remained flexible in the 

order of the topics discussed and the probes used for each topic. Appendix E contains a sample 

of the protocols used in the focus group discussions.    

 

Table 3: Characteristics of Focus Group Participants 

 

 Denman Hornby 

Seniors ¶ Ages ranging from 66 - 91 yrs. 

¶ Females: 8      Males: 2 

¶ Years lived on Denman: 6.5 - 37 yrs. 

¶ 2 participants currently receiving care-giving 

support (family, friends or formal)  

¶ 4 participants had family member(s) in 

community  

¶ Ages ranging from 66 - 88 yrs.  

¶ Females: 13      Males: 1 

¶ Years lived on Hornby: 7 - 60 yrs. 

¶ 4 participants currently receiving care-

giving support (family, friends or formal)  

¶ 7 participants had family member(s) in 

community 

Caregivers ¶ Ages ranging from 46 - 78 yrs. 

¶ Females: 8      Males: 0 

¶ Years lived on Denman: 4.5 - 31 yrs. 

¶ 5 paid caregivers; 2 participants caring for a 

spouse; 1 caring for a parent 

¶ Family caregivers were currently not working 

¶ Years of care-giving: 2 - 14 yrs. 

¶ Other adult siblings who can help with family 

caregiver: 2  

¶ Ages ranging from 50 - 76 yrs. 

¶ Females: 7      Males: 0 

¶ Years lived on Hornby: 3 - 25 yrs. 

¶ 3  paid caregivers; 3 caring for a spouse; 1 

caring for other family member 

¶ One family caregiver is currently working 

¶ Years of care-giving: 3 - 35 yrs. 

¶ Other adult siblings who can help with 

family caregivers: 1  
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FOCUS AREA (1): CURRENT ISSUES FACED BY DENMAN AND HORNBY SENIORS 

Each of the focus groups was asked to consider whether current local services were able to 

meet seniorsô needs in their community (with Denman focus groups considering these issues 

as they pertain to their community and similarly, Hornby focus groups concentrated on Hornbyôs 

seniors needs and concerns). There was considerable consensus among the groups about such 

issues as well as interesting variations stemming from participant differences. Following is a 

synopsis with key points raised in focus groups: 

 

Seniorsô Perspectives  

¶ Transportation to be able to ñget out and about,ò e.g., to get to doctor, door-to-door 

service on the Islands, travel to other centres, cost of travel, getting to recycle depot 

¶ Help with household tasks, e.g., heavy cleaning, garbage, lifting water bottles, propane 

tanks  

¶ Managing property, e.g., yard work, cutting wood, building repairs, climbing ladders 

¶ Help with grocery delivery, errands, companionship 

¶ Finding reliable, accessible service providers, e.g., home maintenance and repairs, and 

yard work 

¶ Vulnerability of self if partner is not well 

¶ Vulnerability and stress on family caregivers 

¶ Needing to know what services are available, who is eligible and how to access 

¶ Seniorsô housing 

 

Family Caregivers and Home Support Perspectives 

¶ Transportation, especially for those with limited mobility 

¶ Feelings of isolation within community especially when living alone 

¶ Availability and affordability of services not covered by public support system 

¶ Socialization, such as day programs, quiet seniorsô lunches (appropriate/sensitive to 

elderôs needs) 

¶ Care and support for depression and mental health issues in the community 

¶ Affordable assisted-living housing for seniors  

¶ Lack of paramedic, physiotherapy, social worker, occupation therapy  

¶ Respite for family caregivers 

¶ Secure housing for local paid care providers (home support workers and other workers 

providing home maintenance services, etc.) 

¶ Being a senior caring for a senior 

¶ Need for provision of emotional support for caregivers, e.g., support group and 

information/education 
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Community Organizationsô Perspectives  

¶ Transportation: to local services, to town 

¶ Lack of housing options in relation to aging 

¶ Help with upkeep of properties 

¶ Need for supportive, assisted-living housing 

¶ Obtaining reliable, accessible service providers 

¶ Security and safety in the home 

¶ Ability to stay on the Islands as seniors age  

¶ Lack of age-friendly paths and sidewalks 

¶ Companionship 

¶ Venues where seniors are ñseenò as citizens, valued elders, participants in local groups  

 

Local Physiciansô Perspectives  

After being informed of other focus groupsô responses to the matter of ñcrucial issuesò facing 

seniors on Denman and Hornby, local physicians added the following observations: 

¶ Caring for seniors with complex needs such as dementia 

¶ Lack of communications and planning in discharge of Island patients from hospital 

¶ Lack of acute intervention care 

¶ Cost of home support services especially when requiring substantial levels of care 

¶ Losing oneôs driversô license 

¶ Transportation for medical visits; hospital to home 

 

Outlook on Current Issues Facing Seniors 

There is considerable agreement among the participants of these groups that the issues facing 

seniors focus on seven service areas which require attention to meet more sufficiently the needs 

of Denman and Hornby seniors: 

1. Transportation to local and Vancouver Island services, especially for those with limited 

mobility; 

2. Acquiring help with heavy tasks inside and outside the home, and their affordability; 

3. Increased housing options for seniors as they age and require more support; 

4. Vulnerability and stress on caregivers; 

5. Social programs for seniors, especially for those who are isolated and/or vulnerable; 

6. Improved communication regarding what services are available and how to access; 

7. Health care for seniors with complex needs such as dementia, mental health, and 

addictions. 
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FOCUS AREA (2):  SENIORS AT GREATEST RISK 

Focus group participants were asked to consider the seniors who are at greatest risk given current 

kinds and levels of services and resources. 

 

Seniorsô Perspectives  

¶ Those caring for a loved one with dementia 

¶ Seniors/elders in emergencies - knowing who to call 

 

Community Organizationsô Perspectives  

¶ Seniors with lower incomes, especially those who are house-rich, income-poor  

¶ Seniors who are too functional to be assessed as eligible for home support but not able to 

maintain their home  

¶ Older seniors with no family close-by 

¶ Seniors needing post-operative care 

 

Local Physiciansô Perspectives  

¶ Seniors with dementia  

¶ Seniors with addictions, alcoholism 

¶ Seniors who are frail and living in homes with stairs 

¶ Seniors needing on-going nursing care: e.g., wounds, diabetes, ulcers 

¶ Those without family nearby 

 

Outlook on Seniors at Greatest Risk  

Four general types of seniors were identified as being at greatest risk within the current service 

and resource environments of Denman and Hornby Islands: 

1. Seniors with lower incomes; 

2. Older seniors and those with no family close-by; 

3. Seniors with dementia and those who care for them; 

4. Seniors needing post-operative and on-going nursing care. 
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FOCUS (3): SERVICES THAT WOULD ALLOW SENIORS TO REMAIN INDEPENDENT  

The third question focus groups considered was which services should be provided or expanded 

to allow seniors to remain independent. 

 

Seniorsô Perspective 

¶ Transportation: door-to-door on the Island; off the Island; appointment-based 

¶ Help with household tasks: heavy cleaning, handy-person jobs; recycling pick-up; 

garbage pick-up (Hornby); climbing ladders 

¶ Someone to call in non-medical emergencies: e.g., water pipe freeze-up; power outages; 

well problems 

¶ Grocery delivery 

¶ Regular help with managing property 

¶ Accessible, walk-able paths 

¶ Information and help in acquiring needed assistance 

 

Family Caregivers and Home Support Perspectives 

¶ More needed services should be provided to support seniors in remaining independent 

¶ Age-friendly and accessible walking paths to promote mobility and safe activities 

¶ Help in navigating available resources for care and other assistance 

¶ Transportation e.g., to appointments and for benefits of socializing (getting out in the 

community for those who are mostly at home) 

¶ Household management, e.g., for cleaning, repairs, yard maintenance 

¶ Financial management to help with making payments, etc., when much is now online 

¶ Establish a seniorsô advocate 

¶ Need for overnight respite care 

 

Community Organizationsô Perspectives 

¶ Transportation 

¶ Affordable housing alternatives 

¶ Housing with supports built in 

 

 

 

 



 48 

Local Physiciansô Perspectives 

¶ Agency to connect seniors who need services with reliable, affordable workers 

¶ More health-supportive services, e.g., home care nursing, physiotherapy, palliative care, 

mental health support, massage, chiropractic 

¶ Better communication between hospital and local physicians at discharge (* indicated by 

both Denman and Hornby physicians) 

¶ Affordable transportation on and off the Island 

¶ Social programs for both mobile and frail seniors 

¶ Knowledgeable person to assist seniors and caregivers in navigating the health system 

and accessing services 

¶ Respite for caregivers 

 

Outlook on Services for Seniors to Remain Independent  

The responses to this question parallel closely those regarding the service areas most affecting 

seniors: 

1. Island transportation arrangements accessible for seniors; 

2. Arrangements to connect seniors who need assistance with household and outdoor tasks 

to affordable, able and reliable workers; 

3. Social programs for both mobile and frail seniors; 

4. More health-supportive services, including discharge planning from hospital and better 

communication with hospital; 

5. Affordable housing alternatives with support built in for both seniors, as well as 

affordable housing for care providers; 

6. Provide an information point-of-access for assistance in meeting household, health-

related needs and navigation of public health care system vis-à-vis service for 

seniors/elders, and coordination of programs for seniors. 

 

FOCUS AREA (4): COMMUNITY COLLABORATION TO FILL GAPS IN SERVICE 

The needs requiring improved or additional services for seniors identified thus far are of such a 

variety that no single agency or organization is currently available to handle them. Collaboration 

and partnerships will need to be established to accomplish these ends. 

Community Organizationsô and Home Support Perspectives 

¶ Establish a ñseniorsô siteò on a local website for providing information about local 

resources 

¶ Establish a ñdata baseò indicating seniors needing transportation and other services 
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¶ Utilize local radio stations to communicate seniors-focused information, which could 

include needs of individual seniors, e.g., for home help, rides, errands, as well as, 

informing seniors of emergency situations/power outages, etc. 

¶ Utilize seniorsô facilities and/or community halls as drop-in centres, day programs 

¶ Maintain and expand access to lunches and social gatherings for seniors 

¶ Develop a volunteer driver program 

¶ Develop an accessible library of resources for seniors and caregivers 

¶ Develop a means by which seniors and services can be linked 

 

Local Physiciansô Perspectives  

¶ Develop accessible, walk-able trails around key community facilities, e.g., community 

halls, libraries, community schools, stores, etc. 

¶ Conduct geriatric assessments 

¶ Coordination of transportation options 

¶ Establish Adult Day Care programs 

¶ Develop Addiction Services for seniors/elders 

¶ Organize educational and volunteer assistance programs through local groups 

 

Outlook on Collaboration to Fill Service Gaps  

Among the suggestions from several focus groups to promote community collaboration are the 

following: 

1. Establish a local ñseniorsò website for providing information about local resources and 

services and an option for receiving information through a newsletter and other print 

media (such as info cards for placing by oneôs phone, etc.) for those seniors who are not 

connected and/or internet-savvy (info included from various organizations); 

2. Request local radio stations to establish a program where seniors can solicit assistance 

with needs and seniors-focused information can be shared; 

3. Transportation and housing identified as key concerns ï community collaboration with 

organizations on both Islands addressing affordable housing (for seniors and for care 

providers) and transportation needs to develop projects and ensure seniors needs are 

understood and included; 

4. Develop accessible, walk-able pathways/trails around key community facilities; 

5. Utilize seniorsô facilities and/or community halls as drop-in centres and for adult day 

programs; 

6. Maintain and expand access to lunches and social gatherings for seniors, especially for 

those who are isolated and/or vulnerable. 
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SPECIAL FOCUS AREA (5): HOUSING FOR SENIORS 

The topic of housing for seniors ï the need, type, features - arose repeatedly in the focus groups 

and those observations and contributions are gathered below in acknowledgement of this vital 

topic in the lives and wellbeing of Denman and Hornby seniors. 

 

Seniorsô Perspectives  

¶ Elder Housing (Hornby) with on-site support person 

¶ Create Abbeyfield type housing close to ñdowntownò (Denman) 

¶ Housing allowing for a mixture of ages to provide mutual support, e.g., cohousing 

 

Family Caregivers and Home Support Perspectives  

¶ Housing with support built-in, e.g., assisted-living 

¶ Mixed housing (with the idea that inter-generational aid could provide a win-win 

situation) 

¶ Affordable housing for non-family caregivers (paid care providers) 

 

Community Organizationsô Perspectives 

¶ Assisted-living or supportive housing to facilitate housing needs that change with age 

¶ Variety of housing types needed, e.g., co-operatives, cohousing 

 

Outlook on Housing for Seniors  

Overall, only one point needs to be made about housing for seniors from these and the other 

focus groups: 

1. More is needed in numbers of units and in alternative types for seniors on both 

Denman and Hornby Islands.  

The already high levels of aging, and soon-to-be-expected increases in aging of the seniorsô 

population, confirm the validity of these suggestions. Within this general area of seniorsô 

housing heed should also be taken of the suggestions for housing for mixed age groups and 

secure and affordable housing for non-family caregivers/paid care providers ï many of whom 

have very insecure and insufficient housing.  

 

See Appendix F for Table of Focus Group Responses 

  



 51 

 

  



 52 

MOVING FORWARD: Assessing the Challenges 

SETTING OUT THE CHALLENGES FOR PLANNING  

The aim of this project, from its outset, has been to set forth a plan that can guide the Denman 

and Hornby Island communities toward becoming more fully Age-friendly regarding their aging 

populations. To this end, a broad assessment was made of population trends, seniors/eldersô 

backgrounds and the situation currently facing them in their communities regarding housing, 

transportation, and support services. It was completed with the generous cooperation of Island 

seniors/elders, their caregivers, local physicians and community organizations. The broad-

ranging portrait of seniors/elders and their Island communities presented in foregoing sections 

completes the initial steps in setting forth proposals enabling further Age-friendly development. 

The next step, which follows, is to examine the findings from the survey and focus groups along 

with the population trends for the implications they have for future planning for Denman and 

Hornby Island seniors/elders. 

õ The Population Imperative  
It is vital to grasp, before proceeding further, that two aspects of population aging now 

occurring on both islands will influence and direct all our seniors/eldersô planning: 

1. The total number of seniors/elders is expanding rapidly on both Islands and will 

continue to do so for at least two more decades; and 

2. The seniors/eldersô population is rapidly growing older on both Islands and this trend 

will continue for three or more decades. (See Tables 1a and 1b) 

 

Although the precise magnitude of each of these trends cannot be determined at this time, there 

is no doubt about their existence. Ignoring them in any planning efforts is not an option. 

The first of these factors, the growing number of seniors/elders, will on the one hand increase the 

demand seniors/elders make on community resources ï on housing, transportation, support 

services, community facilities, and health care, for example. It is likely that more of everything 

associated with meeting the needs of seniors/elders will be required. And, on the other hand, it 

will test the capacity of service providers, facilities and organizations in the community to 

respond to the substantially increasing numbers of seniors/elders seeking their resources.  

Further, these pressures will fall on public, private, commercial and communal organizations that 

serve seniors/elders in each of the communities. 

With regard to the two communities: 

3. The seniorsô population on Denman Island will expand more quickly than that of 

Hornby  Island in the coming 15 years. Nonetheless, on both Islands it is expected the 

total number of seniors will at least double bringing their numbers to about 500 or more 

in the same period. 

The second factor, the further aging of seniors has different implications for the Denman and 

Hornby Island communities. In the broadest terms it means there will be a substantially greater 

number of seniors/elders who are 80 years and older, and especially of those 85 years and older. 

These numbers are important to a seniorsô population for they mark a stage where an older 
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person is most prone to frailty and dementia, and hence the need for increased support. Again, 

the increased demand for such support, that is for more personal care and support will be felt 

by public, private, commercial and communal organizations to some degree. The capacity of 

their resources ï physical, human and monetary ï to offer such support will also be under 

extensive pressure. 

With regard to the two communities: 

4. Hornby  Islandôs seniorsô population will age faster than that of Denman Island because 

of Hornbyôs already older age structure. Thus, the impact of greater numbers of 

seniors/elders 85+ will be felt sooner on Hornby; within the next 7-9 years it is expected 

their numbers will virtually double to nearly 40. While on Denman, the same doubling of 

older seniors will take a decade or more. However, beyond 2026 Denman, too, can expect 

vastly increased numbers of the very-old. 

 

 

The Housing Challenge  

A seniorôs ñhomeò is the primary cornerstone allowing her/him to maintain independence in 

daily activities in the community. Coupled with this is the very strong inclination of most 

seniors/elders to ñage-in-placeò in their own homes. Or, if needing to move, to relocate 

elsewhere in the community theyôve lived in for a considerable time (16 or more years being 

common among seniors on both Islands). The challenge facing Denman and Hornby Islands is 

twofold:  

1. That the housing in which seniors/elders reside is sufficient in design, repair, and 

meets their social situation; and 

2. That there be a supply of alternative housing dedicated for the use of seniors/elders 

who for reasons of health, housing design, and/or changed living arrangements desire a 

new home within the community. 

With regard to the first challenge, seniors on both Islands are adequately housed at the present 

time. There are, however, indications from the survey that: (a) many seniors/eldersô homes on 

Hornby  are in need of repair; (b) many seniors/elders on both Islands ï as many as one-quarter 

ï are considering moving from their homes; and (c) Denman seniors/elders who consider 

moving from their present homes would leave the island, according to the survey.  

Regarding the second challenge of having alternative housing available for seniors/elders, the 

situation differs between the two communities. On Denman there is no such alternative to which 

seniors/elders can turn should they seek to relocate from their present homes and remain living in 

the community. On Hornby, with dedicated seniors/eldersô housing available, the desired 

alternative is for housing with enhanced support services on site such as assisted-living. 
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The Transportation Challenge  

Repeatedly, in both the survey and in the focus groups it was made clear that lack of a local, 

publicly-accessible transportation alternative to the private automobile significantly constrains 

many seniors from maintaining their independence. This is true at the present time for many 

seniors in both Island communities. This need has been recognized in the past and various 

solutions tried, but without long-term success. It will undoubtedly become more evident with the 

soon-to-arrive older and expanded numbers of seniors/elders. 

 

Figure 17: Transportation Options Suggested by Denman and Hornby Seniors, 2010 

 

 

The importance of transportation to a seniorôs independence cannot be over-emphasized. Being 

able to ñget aroundò means more than being able to carry out tasks such as shopping, getting to a 

doctorôs appointment, attending a community organization, or simply visiting ï it carries with it 

a freedom to make choices about which activities to participate in and when. It is both a means 

and an end. And, for most Denman and Hornby seniors, the means was always something one 

provided privately. With the frailty that accompanies aging, many can no longer provide their 

own means to get around.  

 

29.8% 

37.9% 

46.8% 

14.5% 

31.2% 

38.5% 

63.9% 

26.2% 

regular bus services
around the island

regular bus services to
larger centres

door-to-door
transportation service

for seniors

other -  including
rideshare, volunteer

drivers, shuttle to ferry,
grocery delivery,

improved walking paths

Denman Hornby



 55 

The continuing challenge facing both communities, if they wish to support seniors/eldersô desires 

to age-in-place and live as independently as possible, is thus:  

1. Provide a publicly -accessible and wheelchair-accessible affordable transportation  

means for seniors/elders to get around their community.  

2. Improve walking paths and entrances to community buildings (both public and 

private) to ensure these are accessible for seniors with mobility challenges and 

thereby provide access to buildings and to any public transportation system. 

While the above challenges are what we strive for, several home-made steps could be taken now 

ï as suggested by focus groups: ride-shares, volunteer drivers program, shuttle to the ferry and 

grocery delivery. Other small communities have options like these which could be adopted.    

The Support Services Challenge 

The support needs of todayôs Denman and Hornby seniors/elders cover a wide array of assistance 

from health and personal care to help with household tasks and yard work, housing repairs, 

grocery shopping, getting around, and companionship. The survey and the focus groups confirm 

both the widespread need among seniors/elders for such assistance and also, in numerous 

instances, the difficulty in obtaining them. The latter is often the result of a lack of information 

about where to seek needed support and the lack of organization in terms of coordination of 

services. Besides transportation, several other support challenges have been identified that apply 

to both Denman and Hornby Islands and will affect the demand on resources in the public, 

private and communal sectors of the communities: 

1. To provide a means to connect seniors/elders needing help with ñheavyò indoor and 

outdoor tasks to able, reliable and affordable persons who can supply such 

assistance. 

2. To provide health-supportive services to seniors/elders requiring in -home care, 

including discharge planning for seniors/elders from hospital-to-home. 

3. To develop a local point-of-access to provide information for seniors/elders and 

caregivers seeking assistance in meeting household and health-related needs. 

4. To develop more social opportunities for seniors/elders to connect and address 

isolation including day programs with activities geared to those seniorsô needs. 

The Challenge of Especially Vulnerable Seniors/Elders  

Several other challenges associated with supporting vulnerable seniors/elders also emerged 

during our probes requiring attention being paid to:  

¶ The vulnerability and stress often experienced by caregivers. 

¶ Seniors/elders with dementia, those with addictions and/or mental health issues, and their 

caregivers. 

¶ Older seniors and those with no family close-by. 

¶ Lower income seniors. 

¶ Seniors who are too functional to be eligible to receive home support but not able to maintain 

their homes and need support with tasks of daily living.  
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MOVING FORWARD: Meeting the Challenges 

ESTABLISHING THE DIRECTION  

From the outset of this project the following goal has directed all research and analysis: 

To create a living document outlining a COMMUNITY PLAN for building capacity 

and support for serving seniors/elders that demonstrates best practices, addresses gaps 

and needs for services, and provides recommendations to strengthen Denman and 

Hornby Islands as Age-friendly communities. 

 

GUIDING PRINCIPLES  

Integral to this plan is the spirit and intention of: 

_ Promoting accessibility 
o  particularly in regards to transportation, housing and support services for 

seniors/elders; 

 

_ To coordinate the provision of services for seniors/elders by: 
 

o Promoting collaboration amongst public, private and community organizations, 

volunteers ï and seniors/elders themselves ï for the most effective provision of 

services; 

 

o Promoting access to information for seniors/elders and their caregivers that 

ensures they are well-informed regarding available services (both on and off the 

Islands), in regards to support in meeting their needs and dealing with 

emergencies; 

 

_ Promoting seniorsô/eldersô wellness and maintaining their dignity, independence and 

autonomy.  
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MOVING FORWARD: Recommendations for Community Action 

The impending expansion in the numbers of seniors/elders in both the Denman and Hornby 

Island communities and the challenges it will bring are clear. Thus, the planning process initiated 

above must move to the stage of community awareness of: (1) the key findings from the Seniorsô 

Survey and focus groups, and; (2) the kinds of community action which will be required to attain 

age-friendly communities. 

In the sections that follow each of the basic areas affecting seniorsô/eldersô independence and 

autonomy ï Housing, Transportation and Support Services ï are addressed. The key findings in 

each area are presented and then recommendations for community action are offered as steps 

that will be needed. To grasp the needs of our seniors/elders more fully, it is suggested that one 

ask themself the following common-place questions which older people typically face:    

¶ Will I be able to age-in-place in my home or my community?  

¶ How will I get around?  

¶ Are sufficient support services available for me and my caregivers?  

¶ If help is needed with household tasks or yard work, can I obtain it readily and 

affordably? 

¶ Will in -home health support be available if  I need it? 

When facing these questions it is important to recognize that in only 5-9 years the seniors/eldersô 

population will age dramatically and will require especially thinking about how these questions 

apply to the very old ï those 85 years and older. Each category of the recommendations is 

supported with key findings and gaps identified by the Seniors Survey and focus groups. 

 

HOUSING FOR SENIORS/ELDERS 

 

Key Findings & Identified Gaps 

Ʒ No housing dedicated to seniorsô/eldersô use exists on Denman, thus, leaving very little 

choice for seniors/elders who need or want to relocate and wish to age-in-place in the 

community. Based on number of units currently utilized on Hornby, a total of 10-15 units 

would be appropriate for current needs. 
 

Ʒ There is a need for assisted-living housing for seniors/elders on both Islands, including 

enhanced support at Elder Housing on Hornby . 
 

Ʒ A substantial proportion of seniors/elders on both Denman and Hornby  report that their 

current dwellings need repairs with major repairs required on Denman at 7% or 6-7 

dwellings; and Hornby at 14% or 12-14 dwellings. 
 

 Ʒ There is a lack of reliable, affordable year-round accommodations for caregivers and 

others providing services such as home maintenance to seniors/elders on both Islands. 
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RECOMMENDATIONS FOR COMMUNITY ACTION ON HOUSING 

 

1. Promote the immediate development of housing designed and dedicated for the use of 

seniors/elders in the Denman community and locate it within easy walking distance of 

the ñdowntownò Village area. 

 

2. Collaborate with the Hornby  Elder Housing Society in exploring the addition of on-site 

support services for residents of their project and explore the need for additional 

supportive housing on the Island with community organizations. 

 

3. Develop a housing re-fit program for Denman and Hornby  in collaboration with 

appropriate community organizations to enable seniors/elders to repair, maintain, and/or 

modify their dwellings consistent with their needs (and in accordance with Universal 

Design standards).  

 

4. Explore and promote the development of affordable accommodations for caregivers and 

others providing services to seniors/elders on both Islands. 

 

 

TRANSPORTATION FOR SENIORS/ELDERS 

 

Key Findings & Identified Gaps  

Ʒ Getting to the vast majority of public and private establishments on Denman and Hornby  

requires a vehicle and a driver. 
 

Ʒ A large proportion of seniors/elders (80-88%) on both Islands regularly drive a car, 

although one-fifth indicate having a problem with driving. 
 

Ʒ The share of senior/elder households which have no one who drives currently affects an 

estimated 6-7 households on Denman and 10-12 households on Hornby . 
 

Ʒ  Between 18-25% of seniors/elders on both Islands currently indicate having some 

difficulty getting around at least occasionally; up to half are aged 75 and older. A prime 

reason given for such difficulties is: ñdonôt like asking for a ride.ò 
 

Ʒ Substantial numbers of seniors/elders on both Denman and Hornby Islands find the need to 

travel to Vancouver Island for several services including banking, grocery shopping, and 

visiting a doctor and other services. 
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RECOMMENDATIONS FOR COMMUNITY ACTION ON TRANSPORTATION 

 

1. Promote the establishment of a publicly-accessible, affordable transportation means for 

seniors/elders to get around their community on both Denman and Hornby Islands that 

will allow for door-to-door and wheelchair-accessible service. 

 

2.   Research immediately transportation strategies employed on other Islands and rural 

communities to enable seniors/elders to get around their communities. 

 

3.   Collaborate with community organizations to initiate (as soon as possible) a volunteer 

driver program on both Islands to transport seniors/elders until a broader transportation 

system can be permanently established ï and once the latter is established, evaluate the 

volunteer driver program to determine whether it should remain as a complementary 

service. 

 

4. Work with Comox Valley Transit to establish a protective bus shelter at Buckley Bay and 

explore the possibility of the extension of handyDART services or the establishment of a 

small-scale system allowing for wheelchair-accessibility for Denman and Hornby Island 

seniors/elders. 

 

5. Collaborate with community organizations on both Islands to promote the establishment 

of age-friendly roadside paths and walkways, and ensure access to community spaces are 

wheelchair-accessible and appropriate for seniors/elders with mobility challenges. 

  

6. Conduct an assessment of all community buildings ï public and private ï regarding 

access for persons with mobility challenges to identify which buildings and walkways 

need to be fitted with wheelchair-accessible ramps, suitable trails/pathways, and the like.  

 

 

SUPPORT SERVICES FOR SENIORS/ELDERS 

 

Key Findings & Identified Gaps  

Ʒ At least one-half of seniors/elders on both Denman and Hornby  say that they need three 

kinds of assistance around their homes: property maintenance, heavy cleaning and lifting, 

and home repairs. 
 

Ʒ Four other tasks for which close to one-fifth of seniors/elders require assistance are: 

grocery shopping, meals, laundry, errands, and snow removal. Those seniors/elders 

needing household help (e.g., grocery shopping, laundry) and personal care (e.g., for 

bath/shower, companionship) tend to be 75 years and older. 


















