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BACKGROUND

OUR | SLAND COMMUNITIES

Hornby and Denman Islands are located in the Strait of Georgia near Vancouver Island
approxi mately an hour 0 sachtsland lias a populatiorhobeutf Nanai m
1,000 residentsagcording to the 2006 CensiBenman 1,095Hornby 1,074. Thetwo Islands

are linked to each other by ferry and also to Vancouver IslaBdckieyBay. Ferry travel is

part of lifefor young and old on thesaral and remotéslands.

BC Ferriesvessel arriving aHornby Island

Al t hough many supplies and ideththeinfastresctureand be ob
services are quite limite There are npublic transportatiosystemsno hospitals, no residential

care facilitiesandmanybuildings are not easilgccessibléor people with mobility challenges

There is no home mail delivenyp roadside garbage collection on Hornby arorrecycling

pick-up programon either IslandUnpaved roads are common especially on Denmhaneare

no paved sidewis and dwellings often haveng, winding, dirt driveways Very few rental
accommodations exisindthere are limited options falownsiang to a more manageable home

and yardAlong with limited housing alternatives, these are challenging environments for our

elderly community members as they seek to maintain their autonomy and independence.



Denman Rh®loam d\dilage o

TOWARDSAGE-FRIENDLY COMMUNITIES

In light of the challenges to the everyday lives of seniors refernecetaously theHornby and
Denman Community Health Care Soci@dDCHCS)recognizedhe importance of better
understanding the current needs of Island seniatsoalpeginengaging our communities in
planning forthefuture needs of our aging populat®oin 2010,HDCHCSapplied for a grant in
partnership with the Comox Valley Regional District (CVROjrough the Union of BC
MunicipalitesSe ni or s 6 Bupporsinitiatige | o mralertake a planning process for the
two communities the Society serves: Denman Island and Hornby Islamohg seernncreased
demands for Home Supportservices r ecent years, espandemal |y t hi
Home Assisprogramat that time HDCHCS realized thahesedemands would likely only
continue to increasgiven theagingpopulationon bothlslands. Further, since a very large
percentagé (23%)of bothislands fesidentg arealready seniors, this was deemed an
important initiative to ensure quality of care @andupports e n iindepsndence and wellness.

There is a great wealth of community spirit and a history of extraordinary voluntearism
neighbourly helpn both IslandsHowever as the population agésere will be feweable to

provide aride into town assistance with picking up suppli@sdthe like Nor will there be as
manyable toparticipate in the communityith larger task$ suchas construang or

maintainng buildingsand ahercommunity spcesi nor those witlthe capacity tdoeactive

membes of the manyworking committees which are so much a part of running the Islarnds.
thesametimas t he | sl ands 0,thprehasubeeansignificansde@aerinethea gi n g
number of young families staying on the Islarahl fewer young families moving to tke
communities Thus it is important that planning take place to ensure that Denman and Hornby

| sl ands strengt hefnr itehred Iry cGapelragesd iyt iaesss di Ag e



WHAT IS AN AGE-FRIENDLY COMMUNITY ?

Thistermf Agier i end | y ,Camesiranma congept of the World HeaDrganization
(WHO). In recognizinghe impacs flowing from rapidly ging populatios around the world

the WHOinitiated a consultation process2006with approximatelyl,500 older persons, 250
caregivers and 500 community leader&2ncountries around the worldwith consultations in
33cities, including e District of Saanich, BGSeeking to identify key eteents of urban
environments that support active and heattbyng, The Global Agdriendly Cities Project
focusdon urban centre§ his was followed by an initiative of th@anadiarfederalgovernment
with consultations il0 remote and rural communitiesncludingthe Villages of Alert Bay and
Lumby, BC.Although these consultations were carried out in very diverse cities around the
world and later, in remote and ru@hnadiarcommunities, eight key features were identified by
all asconstitutinga nAgéfriendlyCo mmuni t y 0 :

1. Outdoor spaceandpublic buildingswhich are pleasant, clean, secure and physically
accessible.

2. Publictransportationthat is accessible and affordable.
3. Housingthat is affordable, appropriately located, well built, well designedsacure.

4. Opportunities fosocial participationin leisure, social, cultural and spiritual activities
with people of all ages and cultures.

5. Older people are treated witbspeciand are included in civic life.

6. Opportunities foemployment and volunteerismh at cater to ol der peil
abilities.

7. Age-friendly communication and informatiorareavailable.
8. Community support and health servicesai | ored t o ol der per sons¢g

Older people who live idgefriendly Communities can remain activecamdependent while

also contributing to the social and economic fabric of their community. As defined by the WHO,
i n agedrieridly communityd i public officials, service providers, community leaders,
businesses and community members:

1 recognize the greaiversity among older persagns
promote their inclusion and contribution in all areas of community life
respect their decisions and lifestyle chojces

protect those older persons who are most vulnerable

= =2 A =

anticipate and respond flexibly to aginglatedneeds and preferences.

An Agefriendly Community benefits people of all ages. Secure neighbourhoods are safe for
children, youth, women and older adults. Families experience less worry and stress when their
older relations have the services and suppbetg need. Barriefree buildings and streets

enhance the mobility and independence of both younger and older persons with disabilities. The

1C



whole community benefits from the participation of older persons in volunteer or paid work and
communityactivities. Making communitiesge-friendly is one of the most effective policy
approaches for responding to demographic dging

In other words Age-friendly = Good for All

Hor nby I|-GothesHld s 4

GATHERING COMMUNITY INPUT i PROCESS

This project began in June 2010 when an Agendly Communities Project Committ@es
establishe@nd Planning Coordinator, Shari Dunnet and lead Consultant, Gerald Hodge PhD
were hired Subsequentlygerontologist Wendy Johnstone, Myas hiredo work with he
Planning Coordinator to conduct focus groups on each Island.

The Projecevolvedin three stages, including:

1 First,a comprehensive demographic forecasting for each Iglamdh identified that the
seniors population will increase dramaticalige Thles 1a and 1b)

1 Seconda detailed Seniors Survey senior residents agach Island to determine
support, transportation and housing neeasl;

1 Third, focus groups with seniors, family caregivers and paid care providers, community
organizationsandphysicians (10 focus groups in total).

! Source: World Health Organization's (WHRBlobal Age-friendly Cities: A Guide"
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PROJECTSTEERING COMMITTEE

The Agefriendly Communities Project Committeeas established to oversee the Project. Its
members included: Karen Etheridge (Home Care Supervisor), Tracy Horovatin (HDCHCS
Executive Adminstrator), and HDCHCS Board Membérsnvo HornbylslandBoard Members
JamegqButch) Leslieand Jeanette Edmonasd two DenmaBoard MembersChris McCready
and Jackie Ward.

Community partners who participated in focus groups includedaby Elder Housig, Hornby

New Horizons Society;lornby Island Residents and Ratepayers Associdstance r s 6 Secur e
LandAssociation Hornby Island Education SocietyprnbyGolden Lunch, Hornby Archives,

Hornby and Denman Community Health Care Sociegnman Seniorand Museum Society,

Denman Health Centre Society, Denman Island Residents Association, Denman Works!,
DenmanislandWomen's @treach Societylransition Denmaisland Denman Island

Education Societyand Islands Trust

PROJECTOBJECTIVES
The following djectives guided the Project and all washieved:

0 Developcommunity awarenesf the importance of enhancing Denman and Hornby
Island asAgefriendly Communities

0 Engagecommunity partners to identify and explore future needs of sentorbe dleto
remain in their community of choice
0 Complete &omprehensive demographic forecagb 2026foreachisland s s eni or s ;
0 Assess theeeds and current service$or seniors on Denman and Hornby Islanaisd
0 Create diving document outlining @ommunity plan for building capacity and support

for serving seniors/elders thatrdonstrates best practices, addregaps and needs for
servicesand provides recommendatiaiosstrengtherDenman and Hornby Islands
Agefriendly Communities.

PERSPECTIVES FOR DENMAN AND HORNBY SENIORS

THE SENIORS POPULATIONT NOW AND IN THE FUTURE

Denman and Hornby Islands already have shares of seniors in their populations far exceeding
those for British Columbia and Canada as a wh
ol der) comprised 20.1% of t heioscommised®8%ofot al
its residents in that same census. By compar.i
14. 6% and i n Can aithpoitasce obl@essingothe n€dusios seniots loreboth

Island communities is already at handvilt become even more apparent in the coming decades.

This is due to apecial situatiomhatoc cur red i n the growth of Cana:
yearsi Januaryl, 1946 and December 31, 196&nownas theiBaby Boono for the surge in

the number of iths during that period. In 2011, the first of the survivors from that surge will

have aged to become seniors. It will have the effect of greatly increasing both the number and

12



share of seniors in Canada, B.C,ambDe n man and Hor nbyélsshopd pul at i c
this imminent Baby Boom surge in seniors for Area K that encompasseks laoifs.

Figurel:l mpact of the Baby Boom on Seniors

Age characteristics for both sexes

Canada Census 2006

Baby
Sesaw e L = Boom

Source: Canada Census 2006

The tot al i mpact o0 n ooccuroverthenexthoee or four gdecgupsl at i on w
however within only ten years substantial changes will be noticaabley 2021 hHe number of

Denman seniors will grow by nearly 75% and Hornby seniors by o%ér Bi©e years beyond,

in 2026, the number of seniors on eésland will have doubled, or near so, overfitrecasted

2011 populationAlso noticeablavithin the first decaddwo changesvill occur in the prevailing

age of our i sl aumhlksodsersoesageddzigthe yqudgld) willhnerease

very fast and, (2) so too will those aged 85 and older (theld)dThis latter tendency is

i mportant to a seniorsdéd population for it mar
dementiaandother chronic illnesseand hence the need for increased support. Tablesla and 1b
provide an overview of the numerical changes that can be expected kstaogseniors.

13



TABLE 1a: Population Trends of Denman Island Seniors, -200%

Age Group 2006Census 2011 Est. 2016 Est. 2021 Est. 2026 Est.
65-69 85 119 172 189 237
7074 55 84 114 160 171
7579 40 45 69 92 131
80-84 20 29 32 50 67
85+ 29 21 26 28 41
Total Sniors 220 298 413 519 647

Source: See Appendix A

TABLE 1b: Population Trends of Hornby Island Seniors, 22086

Age Group 2006 Census 2011 Est. 2016 Est. 2021 Est. 2026 Est.
65-69 80 109 146 138 176
7074 75 70 97 127 122
7579 45 61 58 81 104
80-84 25 33 45 42 61
85+ 20 22 29 37 39
Total Seniors 245 295 375 425 502

Source: See Appendix B

COMMON | SSUESSENIORS FACE: MAINTAINING | NDEPENDENCE IN THEIR COMMUNITY

Ask DenmarandHornby Island seniors, as we did, about their most important concern in living

out their lives in their chosen community and
almost eveywhere.They want to remain independevith i ch means, as Canadadd
Advisory Council on Aging put it in 1992:
ATo be able to carry out | ifedstolmadldovi ti es
be able to make choices about these activided to have adegre of contr ol oV
i fe. o

This same valué the ability to remain active and independeig embodied in the Age
Friendly Clotatve ni ti eso

14



We heard Denman and Hornby seniors, both in the surveys and focus groups, spegk of
main difficulties of continuing to live in their communiti€4) getting around in the community
(2) obtaining adequate care and support for them or their s €3) finding suitable housing
should they choosar needo move. It turs outthat these three factorshousing

transportation, and communsypporti arecentral to any program to sustain and promote
seni or s 6 iThey rapeguidet ¢ha curment projecAnd, further, thesethree factorgo
handin-hand; they are intercoented as shown in Figure 2 by the dotidaded arrows.

Figure2: Communi ty Fa&ae&1l dimdepsndlenceSeni or s o

HOUSING
“Home”
< >
TRANSPORTATION COMMUNITY SUPPORT
“Getting Around” “Caring Resources”

Source: New Aging Institute, 2010

The significance of this is that the issues seniors face in remaining indepseldent arise
singly.What may seem at first to be a single problem, for example, of obtaining sufficient
supportwill usually be found to also have aspects of difficultregetting around the
community andn the suitability oo n ehénse

We move now to examine what our surveys and focus groups found about seniors on Denman
and Hornby Islanslin these three are&shousing, transportation, and supporti whichare
crucialin sustaining and enhancing their independence.

15



SENIORS SURVEY: CHARACTERISTICS of DENMAN and
HORNBY SENIORS, 2010

OBTAINING THE PICTURE

Thekey componentf the Agefriendly project for the communities of Denman and Hornby
Islandswas a personal survey persons aged 65 and older residing on ésleind at the time of
thesurvey in November 2010. Its aim was to determine the housing, community support and
transportation needs of these seniors. The surveywdasy promoted andhade available to all
those eligible on eaclsland. Seniors on ead¢bland were surveyed separately.

Thequestionnaireisedfor the SeniorsSurveyon Denman and Hornby Islands derifesn the
formatrecommended in the publicatio@anada Mortgage and Housing Corporation

Mai nt ai ni ng S e ninRuralsAteasi AnCdidegeePtadnengy Hoesing and Support
ServicesQttawa, 1990The leadConsultant on the current projetly. Gerald Hodgewas a
principal author of tis survey instrumenwhich was fieldtested in smaltommunities in B.C.,
Ontario and\Nova Scotialt has been utilizeth more thara dozerothersmallercommunities in
BC, with minor modificationsbeing madén the wordingof questions (but not in their
substance) tbetterreflectlocal geographical angbcial contextsas was done for icurrent
project.

The survey consisted of 42 quest.isituatisnsinegar di n
housing transportationandsupport needs along with personal questions dealing with age,

health, educatiorgndincome, etc. Thguestionnairavasdesigned to be completed in twenty

minutesand assistanda completingit was provided when requesté&ppendixD contains a

copyof thequestionnaire

Thesewere made widely available to seniors on bdetandsat public events atlocationswhere
thequestionnairesould be picked umndthroughHomeSupport workersvho delivered them
to individual senios homesThere was widggead advertising dheir availability andmeans
for their returnincludingthe optional service of having the completed forms picked ap at
individual seniofs home a threeweek periodvasallowed for completion and return.

Out ofan estimate@60 saiors on eachsland in 2010, the followinfiguresresultedfor the
distribution and returof the surveys
1 Denman Island59distributed, 124 returnedor a return rate of 78% and covering an
estimated 48% of the communityds seniors;
1 Hornby Island 163 distributed, 122 returndadr a return rate of 75% and covering an
estimated 47% of the communityds seniors.

Given the size of the s efsurveysretirneg, theprasulingi on and
surveyfindingscarrya confidence level of 91 psgnt on eaclhsland.

16



DENMAN AND HORNBY | SLAND SENIORS IN FOcus

The Denman and Hornby Island SeniSusveyallows us to reviewthe demographic
characteristicef seniorresidentsas of 2010as well as proviehg informationon their current
useard future needsn housing transportatiorand supporservicesThe surveydata, thus, offer
the opportunity testablisha base oflatafor planning and delivering ongoing and future

s e n iservigss.dn the following sections key findings from teervey are presented.

Please NoteThe various data below are presentedexsentagesto enable ready comparisons

between the two communitiel$ is important to recognize that these same figures reflect the

situationofi ndi vi dual s ehousehold$ thatis df a segtaimumbiesobseniors.

For example, each% is roughly equivalenttéivei ndi vi dual seniors or sel
Readers need to remember it is at the levakctial numbers of seniorghat their housing,
transportatiorand support needs occur and at which planning and remedial measures will be
requiredto support their independence and wellbeing

17



DEMOGRAPHIC CHARACTERISTICS, 2010

Gender Composition

(Figure 3):The gender composition of the Denman and Hornby Islaneini or s6 popul at i
shows a similar pattern to that of BC and Canada in that the propoifiemale seniors exceeds

that of male seniors to a considerable extent. This was also found fdslaothcommunities as

we see in Figure 3. However, there are sharp differences between the two communities with
Denmands seniorso female [/ male ratio being mu

1 Denman Island 65+, female 54.5%, maie54%6;
1 Hornby Island 65+, fmale 61.5%, male 38.5%.
It is important to note these figures when considering services for seniors, for within the female

segment are usually the oldest and most frail seniors, the ones needing most care and support. As
we see, the prospect of this isdi to be much more acute on Hornby Island than on Denman

Island

Figure 3: GenderComposition of Denman and Hornby Seniors, 2010

® Male = Female

61.5%
54.5%

45.5%
38.5%

Denman Hornby
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Age Distribution

(Figures 4 and 5From the survey it was possible to estimate the average age of seniors on each
Island.

1 Denmanthe average age bbth female and male respondents is estimated to be 73;
respondents ranged from 65 to 96 years;

1 Hornby: he average age bbth female andhale respondents is estimated to be 74;
respondents ranged from 65 to 101 years.

As can be seen in Figures 4 and 5, those aged between 65ianftefdcalled theyoungold 1
compriseduptothreei ft hs or mor e o fonboth islandg¢elambyy 58%;6 p o p u l

Denman, 62%). D e n ma nlsland than Edrnbeyairr térngs,of iteiserioyjso u nger 0
However, when one compares the 85+ populdtitreold old i on each island they are found to
be much the same, 10%, atthetime ofth s ur vey. Nonet hel ess, Hor nb

more rapidly in the coming decade because of their greater numbers presently-8¢ee &G

Figure 4: Age Distribution of Denman Island Seniors, 2010

Denman Seniors, 2010

H65-69 m70-74 m75-79 m80-84 m85-89 m9O0-94 m 95+
4% 1%
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Figure 5: Age Distribution of Hornby Island Seniors, 2010

Hornby Seniors, 2010

m65-69 m70-74 m75-79 m80-84 m{5-89 m90-94 mO5+
1%1%

Number of Years in the Community

(Figures 6 and 7)As is so often the case with seniors, those on Denman and Hornby Islands

have resided in their communities for a considerable number of years. The average for Denman
seniors is 20 years; for Hornby seniledrs itods
Afaging in placed, even more clearly: on Denma
on Hornby it is even more markeslith 34% having lived there 25 years or more. Indeed, well

over onehalf on eaclisland have lived there 16 years or more;most, it was in the same

home as they now live in.
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Figure 6: Number ofYearsLiving on Denman Island, 2010

Denman Seniors

3%

H ess than 2 years
m2- 5 years

m6 - 10 years

m11 - 15 years

m 16 - 25 years

®m more than 25 years

Figure 7: Number of Yeard.iving on Hornby Island, 2010

Hornby Seniors

2%

H less than 2 years
m2- 5 years

m6 - 10 years

m11 - 15years

m 16 - 25 years

= more than 25 years
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Marital Status

(Figure 8):Overall, twothirds of Denman and Hornby Island seniors were either married or in
commonlaw relationships; this was more the case on Denman (74%) than on Hornby (60%).
The importance of this finding is that such seniors have aripartner for supparFor the
remaining onehird of seniors most live alorand lack livein supportthe majority being

women again these latter more vulnerable seniors are morelgnéwen Hornby than on
Denman.

Figure 8: Marital Status of Denman and Hornby Senigr2010

| I
married/common-law
ot N 16.5%
widowed

19.8%
8.3%
separated/divorced -
19.0%
o BN
never married
1.7%

E Denman = Hornby
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Living Arrangements

(Figure9))As wi th the data on marital status above,
arrangements allow us fortherassess such factors as the extent-tifoime support and/or

isolation among Denman and Hornby seniors. Those living with a spouse or partner account for
nearly twethirds of seniors on botislands. However, there are sharp differences between the

two: for Denman seniors it is 71%, and Hornby seniors are much lower at 56%.The percentage
of those who live with other family members and/or other residenimiisison bothislands at

7-10%. Again, those seniors who live alone differ sharply between the commswf Denman

(23%) and Hornby &). The 2006 Census showed that the proportion of Canadian seniors

living alone was 29%, or higher than for Denman seniors and lower than for Hornby seniors. The
much higher level for Hornby seniors compares with thégeavinces with the highest levels,

e.g., Saskatchewan (35%) and Manitoba (34%). For BC, 25% of seniors lived alone, 70% of
them being women.

Further, it has been fouramong seniors ingenetthlatii | i vi ng al oned i s domir
faced bywomen For Canada, the 2006 Census found that almost 40% of female seniors lived

alone as compared to 16% for male seniors. This tendency is coniiresdurveydatawhere

on Hornby 51% ofemaleseniors lived alone; for Denman the figure was 3N#iably, those

femaleseniors living alone on botlslands are aged 75 or older.

Figure 9: Living Arrangements of Denman and Hornby Seniors, 2010

lives with spouse/partner

55.6%

S B 2o%
lives with family member(s)

] ] ] I 2.4%
lives with others (non-family)

lives alone

® Denman = Hornby
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Self-Assessed Health Level

(Figure 10):As with other Canadian seniors, about thyearters of Dennraand Hornby seniors
describe their own health as fAgoodo

al

seniors on the twtslands with Hornby seniors inclined to assess their own health less

SO

optimistically. Further, fully one quarter of Hornbysear s r at e t hei

and close to thregquarters of those aromen Among Denman seniors a different picture
emerges from the surveyith only 11%indicatingi f ai r 0

quarters arenale seniors.

Figure 10: SelfAssessed Health of Denman and Hornby Seniors, 2010

58.2%

49.6%

26.2% 24.8%
20.7%

10.7%
49% 4.9%

excellent good fair poor/very poor
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Household Income

(Figure 11)Ov er al | | Denman and Hornby seniorsdé hous
i ncomes. Nearly half o f6%havantmanes belav40@00swhileh o u s e
for Hornby seniors even more households (55%) had similarly low incomes, as they reported in

the 2010 survey. And looking only at the lowest income categtaysthan $20,00G one

qguarter of Hornby seniors (25%) fall intaglgroup as compared to less than half (12%) at that

level among Denman seniors. Moreover, 75% of Hornby seniors with such low incomes were
women.

The differences between the household incomes of seniors in the two communities are a
reflection of similardifferences described above regarding marital status and living

arrangements. The differences reflect the greater proportion (and numbenrparsoe senior
households on Hornby which, in turn, are mostly those of women. As the 2006 Census shows for
Camdads seniors, annual household income for
(M =$37,659; F = $23,644). And also by contrast, almostihreea r t er s of Hor nby
households have incomes of less than $50,000, widle thard4% of Denmansei or s 0
households have incomes exceeding $50,000.

Figure 11: Annual Household Income of Denman and Hornby Seniors, 2010

$100,000 or more _ 4.7%

2.7%

$70,000 - $99.990 M. 17.0%

11.6%

$50,000 - $69.990 M —— 22.7%

13.4%

9.4%
$40.,000 - $49.990 M ©-4%

17.8%

$30,000 - $39.990 M. 17.9%

15.2%

$20,000 - $29.990 NN 16.0%

14.3%

less than $20,000 12.3%
ess an s o5 0%
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PORTRAYING THE TWO SENIORSOCOMMUNITIES

The seven demographic attributes presented above provide information to develop a profile of

the main features of the seniorsodé communities
from theSe n i &urveydn 2010. In this way it will be possible totilguish the collective

shape of each e n i commsirdty as well asthe differences between them. These profiles, in

turn, are important in informing the planning needed to attairfréagedly communities for

Denman and Hornby.

Denman SenioréProfile, 2010:

1 Age:Over 60% are aged 6B4; a further 20% are aged-88; oneeighth are aged 85
and older;
1 The gender balancéemale 54.5%, male 44.5%, is similar to that of all Canadian seniors.
1 Up to 60% have lived in the community for 16 or morergemostly in their same
dwellings;
1 Those either married or in commaw relationships account for 74% of seniors;
1 Close to ongyuarter (23%) live alone; 55% are women and half of whom are aged 75 or
older;
1 Over 84% percent rate their own health aseftherx cel | ent 6 or fAgood?o;
Threequarteroofthoser at i ng their health as fAfairo are
1 Nearly half of households (48%) have annual incomes below $40,000; one quarter of
these have incomes below $20,000; most of the remaindeirttreesabove $50,000.

=

Overall, the Denman senperséncbomsaehbolydspmpsi
figood ,kasewellasbking relatively comfortable in economic terms. Within this

perspective, however, it must be noted that there are subktantibers of seniors who do not

fit this norm. Nearly oneuarter live alone, or an estimated@Dseniors, and they tend to be

older and mostly female. Approximately two dozen seniors are among the very old at 85 years

and older. Almost 16%, or20senic, rat e their health as fAfairo
men); ancan estimated 5 s e ni o r shave Vvexy low iacomel Itk latter attributes

reflect seniors who are most likely to be vulnerable in maintaining their independence due to
increasing frailty, both through diseasé@ronic conditionsind dementia.

The Denman community of seniors comprises mostly those who, at the present time, are likely to
be able to maintain their independence. At the same time, it includes sizable numbe&)jup to

who are likely to need egoing support of various kinds now and in the immediate future. As we
know, both of these groups of seniors will continue to age and a decade from now the currently
Ayoungo seniors wil/ b e THdse neadidg seppodt @ill shaaptyd t h e
increase. While natnmediatelyurgent planning for such support nedasstnot be delayed.
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Hornby Seniors Profile, 2010:

1 Age:57% are aged 634;33% are aged 784; and 10% aged 85+;
71 Close to 62% areemaleseniors acharacteristo f an fAol der 0 ;seni or so
1 Over 60% have lived in the community for 16 or more years, mostly in their same
dwellings;
T More than 40% are either fiseparated/ divorc
Over onethird (35%) live alone and5% of them are women aged 75 and older;
T Nearly 70% rate their own hwbileofthbonghsd ei t her
who rate their hpld%hwelrewarenagdd@ioraderpr fApoor o
1 Well over half (55%) reported annual householdimes of less than $40,000 and nearly
half of these had incomes of less than $20,000.

=

Il n gener al, Hornby seniors constitute an dold
while also being less prosperous in economic terms. Beyond thesealirdades substantial

numbers of seniors either do not fit this norm and/or there are sharp contrasts among them. Over
onequarter have household incomes of $50,000 or nnmwevefa mong t he Apoor est
seniors (incomes less than $20,000), threetgus are women. Close to 40% live in single

person householdahout 50seniors And while most such households are those of women, one

sixthi orabout 15 are thosef older men. As noted in regard to Denman seniors, the latter

attributes reflecHornby seniors who are most likely to be vulnerable in maintaining their
independence due to increasing frailty, both through disgasaic conditionand dementia.

The Hornby community of seniors at the present time comprises sizeable numbers hidetyare

to need orgoing support of various kinds now and in the immediate future. This probably

involves upwards of 7200 seniors. All Hornby seniors will continue to age, but the extent and

speed of this aging will be abundantly clear within five yearsahse of the large numbieas

many as 3ow aged 86841 resultingin those aged 85+ growing by up to 40%. It is the latter

age group, the very oldas many ag5 %in this groupare womeni who are most susceptible

to being afflicted by diseasehronc conditionsandor dementia, thus makingserso® pl anni ng
on Hornbyanurgentpriority.

PROSPECTS FOR SENI ORSO0 | NDEPEN

We now examine what the survéyund abouthe prospects afeniors on Denman and Hornby

Islands achieving sustaining ad enhancing their independennedheir respective communities

Seniors were asked about their current situations regardingsing, transportation, and

supporti thethreekey act or s i n seniorsé independence, a ¢
also asked to suggest needed improvements in these areas. The aim being to determine the
likelihood those seniors could achieve this goal in each of i$lamd communities.
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1. ASSESSNG HOUSING | NDEPENDENCE FORDENMAN AND HORNBY SENIORS, 2010

Housing is the central factor in a senior achieving independence in her/his community. Literally,
an ol der p e r sammd fer/his hdusng, oranere dppreprigtelyy o me . 0 Ther e

embedded what one observer called a senioros
where he/she would prefertoaigep | ace. A seni ords housing and i
with her/his general welbeing in terms of health and incomegaas we see in Figure 2, is

inextricably |Iinked with the seniordés ability

and support. o i8dinedtoowart to ageneplace initheimcgrient homes or at

least in their communities, iligable alternatives exist for them to continue to live there. From

the information gained from the survey and the focus groups (described later) their prospects for
doing that are now explored.

Denman Seniorsé Housing Profile, 2010
(Figurel?2):.
1 By far the majority of Denman seniors (95%) residsimglefamily houses. (This is a

typical picture for seniors who live in small, rural communities where few alternative
forms of housing usually exist.) The remaining 5% of seniors live either in a mobile
home,a suite or room in a house, or in a cottage.

1 There is no housingurrentyd e di cated to seniors6 use on D
1 Justunderfouf i ft hs of seni or ededioansand in &7% wfevhithwo or
two or fewer peopléve; in 24%there was only onperson residing
1 Almost all seniors currently on Denman own their homes or their families own them.
1 Few seniors (2.5%) rent their dwellings afdhose who completed the questionnaire
none indicated any difficulty meeting their rent and utilities costs.
1 As discussed earlier, the majority of Island seniors (60%) have lived in their present
homes 16 or more years; over half of these for more than 25 years.
1 A substantial proportiofiL1%)of Denman seniors do not live in their homes all year
with most livingelsewhere six or more months of the year.
1 More than72% of seniors indicated their homes currently had no design problems; of the

remainder, the most common problemsorder were with stairs, storage spaces,
kitchens and bathrooms.

1 The most common natifications seniors have made to their homes are adding grab bars
in the bathroom, railings on stairs, and ramps.
i Just under onguarter (24.6%) of seniors indicated their homes required repairs; major

repairs, 7%; minor repairs, 18%.
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Outlook

Ingeneralf wo aspects of Denman -adviss$eniorsdabdsheihousi ng si
independence are revealed in the survey findings:
1. The supply of housing is ample in number for seniors at the present time and given their
current living arrangements. Thereittlé or no evidence of ovasrowding or that homes
are not amenable to current senior residen
their homes to overcome problems with design. Most of the housing in which seniors
currentlyreside is indicated as nogeding repairs.
2. There is very little choice of housing types and kinds of tenure for seniors desiring or
needing to relocate from their present homes. There is no housing dedicated for the use of
seniors on Denman, thus, excluding those who might wsshadler dwelling and/or be
able to rent a dwellingn order to stay in their community

Overall, from the survey responses, seniors on Denman Island afteows#id and are, thus, able

to maintain their independenasregardghe condition and suitaliy of their present homes.

However, it cannot be ow@mphasized that these findings apply to the housing in which seniors

now live Nor can it be stated too often that the situation of seniors is bound to change with their
aging. Personal and health chasfrequentlyoccuri and dtenunannounced thatcan

compromi se a seniords housing needs and capab
housing, especially those designed for seniors and/or allowing them to rent, is a distinct

constraint on ta independence of Denman seniors wanting teiragéace in the community

they know.

An indication of future housing needs of Denman seniors is partly revealed in their survey
responses to questions about intentions to change their dwellings. It shooked¢hat these
responses are anticipated or hof@dchange$ or bothi with manybeingseveral years in the
future andhus,are not hard predictions.

1 Just over 26% of senior respondents said they had plans to move from their present
homes.

1 About ore-quarter of these expected a move could occur within two years; for the
remainder a move could come much further in the future.

1 Most said they would move elsewhere than Denman; this could reflect the lack of
housing options for seniors on the Island.

1 More than onethird indicated they would seek senior citizen housing if/when they
moved.

As these latter findings indicate, a substantial number of Denman seniors anticipate they could
need new housing in the coming decade. Among the most likely reasonsagitlezse

expectations include, in order, difficulty maintaining house and gadgetine in health of self

or partner, and problems with transportation. The amount or type of housing required to meet
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such expectations cannot be precisely determinedh®ather hand, these data show the

inability of the current Denman housing stock to accommodate additional needs of its own
senior s. Because of this the prospects for se
Ahomeo ar e si gninfestinated @0 Dgnmaresdniois.ed f or a

AWe need a Seniorsdé Care Facility so pe
can Vi S Dehmartsénier (Ba@rvey respondent)

Figure 12: Home Design Issues Cited by Denman and Hornby Seniors, 2010

® Denman Hornby

— 72.3%

no design problems 68.9%

I 12.6%
13.4%

N 8.4%
9.2%

I 7.6%
10.1%

M 4.2%
8.4%

; 31.9%
storage, windows, entrance, other _ 37.0%

stairs

kitchen

bathroom(s)

bedroom(s)

Hornby Seniorsé Housing Profile, 2010

(See Figure 12):

1 A very large majority of Hornby seniors @) live in singlefamily homes and a small
percentage (4%) live in a mobile home or a suite or room in a house.

1 There is, however, one significant difference in the housing stock for seniors on Hornby
with the presence of the Elder Housing project wiheleven units dedicated to the use
of seniors; 6% of Hornby I sl anddbs seniors
several of whom are aged 75 and older.

1 More than threguarters of their homes have two or more bedrooms and in 91% of
which two or fewer people liven 36%there was only a singleccupant.
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1 Three times more seniors on Hornby (9%) rent their housing as compared to Denman
seniors; this includethose living at Elder Housing. Most renters are women. Few renters
indicated any difficulty meeting their rent and utilities costs.

1 Hornby seniors are also lotiged in their current homes (60% > 16 years),-tWwods of
whom for more than 25 years; 83%vn, or their family owns, their dwellings.

1 More than 96% live in their homes all year; of those living elsewhere mast fdw Six
or more months of the year.

1 Two-thirds (69%) of seniors indicated their homes currently had no design problems; of

the emainder, the most common problems, in order, were with stairs, storage spaces,
windows and bathrooms.

1 The most common modifications seniors have made to their homes are adding grab bars
in the bathroom, railings on stairs, ramps, and modifying bathtubésho
1 Close to 30% of seniors indicated their homes needed repairs; major repairs, 14%; minor

repairs, 16%.

Hornbyds Elid€he Hdukli ageo

AWe doneed more&ompetenhandyrepair workersi and affordable tod but we
have to have housing for them as @welHornby senior (Survey respondent)
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Outlook

The survey findings reveal three -avspeaiors s of H
and their independence:
1. The supply of housing is ample in number for seniors at the present time and given their
current living arrangements. There is littlerm evidence of overrowding.
2. The presence of the Elder Housing complex significantly expands the choice of housing
for seniors, especially for single seniofbe fact that it is located nearby to a major

grocery storand amenitie§the Ceop, etc.)hcr eases its value to th
community.

3. About oneseventh (14%) of housing in which seniors now reside is in need of major
repairs, affecting an estimated-15/ s eni or s® househol ds; a sir

require minor repairs.

Together, the supy responses indicate that seniors on Hornby Island are fairhhwadled and,

as well, have the option of living in housing dedicated for their use. Thus, most are able to

maintain their independence as regardstimaition and suitabilitpf their pregent homes.

However, notice needs to be taken of the housing seniors currently occupy requiring major

repairs (1517 units). Since over orgalf of this housing is occupied by seniwiso are75 years

and oldefi and thathe incomes of Hornby seniors arenerally lowi makesthis is a situation

to be considered closely. Given, also, the mo
health changes can be expected for many over the conriiigy&ars which could make their

present housing unsuitable.

A better idea of the amount and typiehousing required in the future for Hornby seniors is
revealed in their survey responses to questions about intentions to change their dwellings:

1 Nearly 23% of senior respondents said they had plans to move frorprésent homes;
but only onesixth of these (an estimateeb§ indicated a move would come much before
two years.

1 Only 17% of those planning to move would seek new homes on Hornby, with 50%
choosing a location elsewhere in BC.

1 Close to threguarters wouldeek a smaller house or an apartment whilequaeter

will seek senior citizen housing.

These survey findings indicate as many as 50
present homes in the coming/Sears and seek alternative housing \aghmany as Q5

seeking a Hornby residence. The most likely reasons for these moves include difficulty

maintaining house and garden, decline in health of self or partner, problems with transportation,
feeling isolated, and lafe. Thd éexterg of this anticipated sh&&Esme nt h
dwellings of senior households, and its relatively short timeframe, will put pressure on the

| sl andds existing housing stock, not | east on
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Elder Housing). Medtg this need will go far in enabling Hornby seniors to maintain much of
their independence that flows from having security of housing.

AWe need mor e EI| deadditibmaucemplexgthatuncludess and a

space & facilitiesforamuks e r vi ¢ e d aHornbp senrgSungeym O
respondent)

2. ASSESSINGTRANSPORTATIONI NDEPENDENCE FORDENMAN/HORNBY SENIORS, 2010

Transportation is another important factor for a senior in achieving independence in her/his
community. 't i s about having tihogettmtagtose, and ¢
post office, dentist, or visiting friends@ other everyday activities outside of the home.

As we see in Figure 2, mobility in the commun

obtainter/hisneeds for fAcare and supporto and the suf
there is ngublic transit or taxi service on eithistand means that most seniors must have

access to an automobile to get around their communities to destinations not within walking

distance of home. This, in turn, means driving oneself, having another living gaine home

thatdrives or calling upon someone outside the home for a rige #family member,

neighbour or friend). Each option other tldhivingonesele r odes a seni or é6s i nd
From the information gained from the survey and the fgcosps (described later) the prospects

for Denman and Hornby seniors attaining transportation independence are now explored.

A | | i ve at tihasanibwande ocna ro fc aan ohti Iglet T cl os e
Denman senior (Survey respondent)

ASince | depend on my husband for trans
probl em i ni DdnrhaesenforyStrueyredpondent)

AWhen | 6ve had operatisonfsor i0Dr66ss haap pdo itno
p hy s i d Horneysegior (Burvey respondent)
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Figure 13: Difficulty Getting Around Experienced by Denman and Hornby Seniors, 2010

B Denman = Hornby
82.1%
74.6%
22%
15.2%
2-7% 3.4% .
e
often occasionally never

DenmanSeni or sé Transportation Profi e, 2010

(Figurel3):

1 A large proportion of seniors (88%) regularly drive a car, althougHitineof these
seniors indicate having a problem with driving.

1 Of those seniors who do not drive, 70% are aged 75 andasidenost are women.

1 Almost all seniors (95%) live in a household where someone drives.

1 Of seniors in households where no one drives, all are aged dd@ndnd most are
women

1 Among those seniors who cohabit, 95% have a spouse/partner who drives.

1 Almost 18%indicate having some difficulty getting around at least occasionally=- One
third of these have difficulty becau-se

sixth because their regular driver is unavailaBlgner difficulties include inclement
weather, not wanting to drive long distances, only driving during the day, etc.

i Almost all seniors find the need to travel off tis&and todo grocery shopping and banking;
nearly 50% utilize ofiisland library services and 21% to visit a doctor.

Outlook

Giventhe necessity of automobile transportation for Denman seniors to get around in their

community, for almost all trips, a large proportion of seniors have security in this regard at the

present time. Most either drive regularly and/or have somedhe same household who drives.
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Thesmallproportion ofseniordiving in a household where no one drivasgmostly 75 and

older, and mostirewomen; this seniotsegment has a very low level of transportation
independence. Also transportatidisadvantaged are the nearly difh of seniors who

experience difficulty getting around for a number of reasons. In general, the current
transportation situation is tenuous for a considerable number of Denman seniors, or an estimated
30 households. Witfurther aging over the comingbyears transportation independence is

likely to deteriorate further for many seniors. The continuing need to travel off the Island, and at
a considerable distance as well, further reduces transportation independencerfan3eniors.

ANo | onger being abl e t o Defimanserdo; (Sinleyd v e
respondent

Figure 14: Reasons foDifficulty Getting Around Citedby Denman& Hornby Seniors, 2010

m Denman = Hornby
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AAT 60 AAEITGAD EMAIxI &AEI]1 Ekedd adsiStanEelregular driver(s) other - incl. poor
pay for rides  to ask for a ride for aride getting in and out not available weather, daytime
of vehicle driving only
(eyesight), back &
knee problems,
cost of ferries,
etc.
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Hornby Seniorsé Transportation Profil e, 2010
(Figurel3):
1 A large proportion of seniors (80%) regularly drive a car, although 20% of these seniors
indicate having a problem with driving.
1 Of those seniors who do not drivé§%are aged 75 and olde€36% are 85 and oldeand
most (60%) are women.

1 Almost all seniors&§%) live in a household where someone drives.

i Of seniors in households where no ainees, 77% are aged 75 and olderd most are
women.

1 Among those seniors who cohabit, 88% have a spouse/partner who drives, although in
oneeighth of these households the spouse/partner has difficulty driving.

1 Just over 25% of seniors indicate having edfifficulty getting around at least
occasionally. Over onkalf are aged 75 and older.

1 The most common reason for having difficul

as ki ng fQtherdificulties intlade idclement weather, not wantingiiwe long
distances, only driving during the day, etc.

1 Substantial numbers of seniors find the need to travel ofstaed for several services:
banking, 63%; grocery shopping, 45%; visiting a doctor, 30%.

Outlook

On Hornby as on Denmanhe vast mprity of seniors face the necessity of automobile
transportation to get around in their community. At the present time, a large propbrtion

Hornby seniordiave transportation security in this regard either by being able to drive regularly
and/or haing someone in the same household who drives. However, it must be noted that over
onequarter of senior households Hornbycurrently have difficulty getting around because of
either having no one in the home who drives or because those who drive haviydffittu

driving. An estimated 3@5 households are thus affected.

Given the more advanced age of Hornbyés senio
carry personal and health changes reducing their ability to get around. This will become
increasingly evident within-3 years.

The continuing need to travel off the Island for services, at a considerable distance and cost, will
continue to erode the transportation independence for Hornby seniors, especially older seniors.

=t
(@)
>

anaff oed]| fHarsbysénior (Sevey respondent)

il canodot dri ve mpyosw serdior (Sivegresporalenta st r ok eo
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Figure 15: Denman Seniors Use of Services On and Off the Island, 2010

Denman Seniors Use of Services
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Figure 16: Hornby Seniors Use of Services On and Off the Island, 2010

Hornby Seniors Use of Services

m On Island = Off Island
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3.ASSESSINGCOMMUNITY SUPPORT FORDENMAN AND HORNBY SENIORS, 2010

Community Support is another important factord@enior being ableo achieve independence

in herhis community. It is about having available resources for care and support for the various
personal and health changes that accompany oldhaged they be needed. These resources
include those providehformally by family, friends and neighbouras well asthose provided

by formal sources such as doctors and home support workers. Totdreéad to be added

services available to the community at lafgiesuch as home repairs, heavy cleaning, and

gardening and property maintenance. As we see
community is inextricabdyidetnkardowndd and ethh e
herlhish home. 6 Thus, a senior may be vulnerabl e t

her/his home i need of repairs anaeectd services are not availapte if there is no one to

provide a drive to medical seces and so onThe survey and focus groups (described later)
provide data for assessing the prospects for Denman and Hornby seniors attaining needed care
and supportand thereby maintaining their independence.

AAffordability i1 s key. T Demmenaedior(SuevgyVvi C e s
respondent)

Denman Seniorsé ComnpOl®i ty Support Profile

(Figurelb):.

1 Several everyday activities are a source of diffictdtya sizeable number of seniors:
32%with hearing 25% withchores around the hoys¥ % inusing stairsand 16%
moving around outside.

1 Seniors with personal care difficultie=nd to have either clusters of such problems or are
relatively free of them; this is especially so among older seniors, both men and women.

1 Almost half the seniors say that they need three kinds of assistance around their homes:
property maintenance, 47%; heavy cleaning, 45%; home repairs, 44%.

1 Most seniors (89%) currently get assistance with the latter tasks and about 30% pay for
them; 5560% usng a formal source for this assistance.

1 Four other tasks for whiciibout 16% okeniors require assistance are: grocery shopping,

meals, laundryanderrandsA large proportion of seniorseedingsuch assistan¢®0%)
receive tis from family and frends.
i Those seniors needi ng sgulpeavecieaning Hfome répairs,i h e av
yardwor k) are from all seniorsbé age groups.
1 Those seniors needing household help (e.g., grocery shopping, laundry) and personal care
(e.q., for bath/showerpmpanionship) are all 75 years and older.

See AppendixGSeni or sd6 Use and N®ehanfiseamd20Bupport Ser v
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Outlook

There are three types of difficulties Denman seniors must contend with and for which they seek
assistance: (1) personal difficulties such as with hearing, bathing, and climbing stairs; (2)

everyday household difficulties suchwigh grocery shopping, cookg, and errands; (3) major
household needs such as heavy cleaning, repairs, and yard work. Survey responses indicate about
onesixth of senioro®n Denmarrequire assistance with both of the first two types, that they tend

to be older seniors, amiimberabout 35 at the present time. Almost all of these seniors are able

to get the assistance theyrrentlyneed, most of it coming from family members; formal

services are used by about @hed of these seniors for some personal and household tasks.
Thosereqi ri ng assi stance with i hheaavfi eorfo tthaes klss Itaon
seniors, or about 100 at the present time, and most receive assistance from a combination of
formal and informal sources. However, uptee tenthof seniors, or about 2fdicate they are

still in need of such assistance. Denman seniors were also asked in the survey about their

possible use of three additional support services, currently not widely available in the

community. Anemergency response systemas of interesta42% of respondents; aadult

day program was of interest t81%; andovernight respite carewas of interest t45%.

Overall, with regard to various difficulties facing seniors, there are substantial numbers of

seni orso6 householathe presenttingegirctludng soraesnstiyet getting the
help they need. Al needs for assistance wil/l
further ages andill becone more evident & years from now. Formal sourceboth givate

and pblicT mayneed to be strengthened as those family, friends and neighbours now providing
informal help also ag

Hornby Seni orSgpportRBaiiln@0it i t y

(Figurel6):

1 Severakeveryday activities are a source of difficulty a sizeable numberf seniors:
39%with hearing 34%using stairs30%chores around the hoyst9%seeing 19%
moving around outsidel9%getting out ofa chair/bed

1 Seniorswith personal care difficulties tend to have clusters of problems, especially
among those 75 and older, batenand women
1 Close to 60% of seniors say that they need two kinds of assistance around their homes:

property maintenand®9%) andhome repairg$57%), andalmost 50% need help with
heavy cleaning.

i Most seniors (89%) currently get assistance with ther ligtsks and about 40% pay for
them; 6570% usng a formal source for this assistance.
i Four other tasks for whiclbout onesixth of seniors require assistance are: grocery

shopping, meals, laundrgnderrandsA large proportion of seniors neediagch
assistanc€0%)receive tis from family and friends.
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i Those seniors needing sguleavecieaning Hfome répairs,i h e av
yard work) are from all seniorsod6 age group
1 Those seniors needing household helg.(grocery shoppindaundry) and personal care
(e.g., for bath/shower, visiting) are mostly 75 ygand older.
See Appendi€: Seni orsd Use and Homeydslaid@d0 Support Ser

Anlf | needed any or all of these servidc
coul dndét af f onigornbyseniodSaryey rdsppndentt h e mo

Outlook

Hornby seniors, as with Denman seniors, must contend with three types of difficulties: (1)
personal difficulties such as with hearing, bathing, and climbing stairs; (2) everyday household
difficulties such asvith grocery shopping, cooking, and errand$;r{@&jor household needs such

as heavy cleaning, repairs, and yard work. From the survey, abaesixtimef seniors indicate a
need for assistance with both of the first two types, personal and household difficulties. Most of
these are older seniors, 75asider, and total about 50 at the present time.

Almost all are able to get the assistance they need, most of it (87%) coming from family

members; formal services are used by abouitbing of these seniors for some tasks such as

bathing, meals and ladry. Overonehalb f seni ors require assistanc
about 150 at the present time, and most receive assistance from a combination of formal and
informal sources. A small percentage of senfat®ut 20)jndicate they till do not recéve such
assistancen the survey Hornby seniors were asked about their possible use of three additional
support services, currently not widely available in the communityerAergency response

systemwas of interest t&2% of respondents; aadult day program was of interest t@6%;

andovernight respite carewas of interest ta45%.

Substanti al numbers of seniorsé househol ds ar
not yet getting the help they need). Older seniors predominate in requsistase and their

numbers will only increase in the coming/%ears given the advanced age of Hornby seniors.
Resources in the formal secioboth private and publi¢ will need to be strengthened to serve

these older senigras well asthose familyfriends and neighbours now providing informal help

who arealso aing.

AHard to fi nd anidftheyaes good thdy gonod tp gomg s o n
construct i on ahodby sgn@rt(Surveyeraspgndebtluy S y O
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FOCUS GROUPS- SENIORS CONCERNS AND NEEDSIN DEPTH
PROBING THE | SSUES FORSENIORS ONDENMAN AND HORNBY

The Seniors Survey revealed an array of issues facing Denman and Hornby seniors from living
alone and low incomes to transportation limitations and the lack of housing choices. The survey
data set a baseline of information covering seniors on thésterals, but do not allow much

scope for probing behind the responses or seeking the reasons for the answers provided. To
betterunderstand the various concerns and needs raised in the survey responses a series of focus
groups were convened to probe them marepdly.

Participants

A total of 10 focus groupand guided interviewaere conductetb obtain the different
viewpoints about seniors concerns and needs including from seniors themselves and their
caregivers. Specificallfhesewere held on each of thelandswith groups of (1) seniors; (2)
family caregivers & paid care providesEseniors; (3) representatives of community
organizatbns; and (4) local physicians addition, a focus grouwasheld withstaff andthe
Board of Director®f theHornbyand Denma Community Health Care Society. The type of
group and the number of its participants are shown in Table 1 below.

Table2: FocusGroupsi Type andNumberof Participants

# of participants

Denman | Hornby
Seniors 10 14

Caregivers

Community Organizations

Physicians

Recruitment

Paentialparticipants in the focus groups were recruited by staff ofitr@aby and Denman
Community Health Care Socieynd also through local community advertisemémtging those
interestedo participateln turn, potential volunteers wecboserwith the aim of having
between 6 and 12 participants in eémtusgroupand where possiblearelativebalanceof
gender ancge(seeTable 3. Thephysiciarsdfocus groug comprised local doctors on each
Island.
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The focus groups were conductaeera fourweek period during the month of March 2011. The
Planning Coordinator, Shari DunpandgerontologistzonsultantWendy Johnstonwgether
facilitated all of the groupgkachsession \astape recordedhe facilitators took detailed notes
for each focus grougession. Focugroup sessiaglastedbetweer60 and90 minutes.

Data Collection

The focus group discussioasned agathering informatiothrough a series of opeanded
guestionnfive areas pertaining to future planning for seniorsc(ftjentissues regarding
local services facebdy Denman and Hornbgeniors (2) identifying seniors who are at greatest
risk given current services and resources; (3) neseegatesthat should be providew allow
seniorgto remain independent; (dyeasof collaboraton with community resources to fidlaps

in service; (5) the housing needs of seniors.

A written protocol was prepardxy the Project teano usein conducting the focus group
sessionsHowever, in order to maximize participation anddepond to the particular
experiences and tlsize and dynamics of each group, the discussions remained flexible in the
order of the topics discussed and the pralses for each topidppendixE contains a sample

of the protocols used in the focus group discussions.

Table 3: Characteristics of Focus Group Participaat

Denman Hornby
Seniors 9 Ages ranging from 6691 yrs 1 Ages ranging from 6688 yrs
1 Females: 8 Males: 2 1 Females: 13 Males: 1
1 Yearslived on Denman: 6.537 yrs 1 Yeas lived on Hornby: 7 60yrs.
9 2 participants currently receiving cageving 9 4 participants currently receiving care
support (family, friends or formal) giving supprt (family, friends or formal)
9 4 participants had family member(s) in 9 7 participants haféamily member(s) in
community community
Caregivers | 1 Ages ranging from 4678 yrs 1 Ages ranging from 5076 yrs
i Females: 8 Males: 0 1 Females: 7 Males: 0
1 Years lived on Denman: 4:331 yrs 1 Years lived on Hornby: 325 yrs
9 5 paidcaregivers; 2 participants caring fora | § 3 paid caregivers; 3 caring for a spouse
spousel caring for a parent caring for other family member
1 Family caregivers were currently not workin¢g § One family caregiver is currently working
1 Years of carggiving: 2- 14 yrs 1 Years of caraiving: 3- 35 yrs
9 Other adult siblings who can help with family § Other adult siblings who can help with
caregiver: 2 family caregivers: 1
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FOCUSAREA (1): CURRENT | SSUESFACED BY DENMAN AND HORNBY SENIORS

Each of the focus groups was asked to consuthether current local services were able to

me et

s e n i othes éommumity (lwgh Diermnman focus groups considering these issues

asthey pertain to their community and similarly, Hornby focus groups concentrated on Blagnby
seniorsneeds and concemnd here was considerable consensus among the groups about such
issues as well as interesting variations stemrfrimm participant differaces.Following is a
synopsis with key points raised in focus groups:

Seni orso6 Perspectives

T

= =4

= =4 4 2

Transportation t o be .gatbdetto doogrdagorgoedbor o u t

service on thdslands, travel to other centres, cost ohvel, getting toecycle depot

Help with household tasks,gg heavy cleaning, garbage, lifting water bottl@®pane

tanks

Managing property,.g., yard work, cutting wood, building repairs, climbing ladders

Help with grocery delivery, errands, companionship

Finding eliable, accessible service providers,,dhomemaintenance anegkpairs,and
yard work

Vulnerability of self if partner is not well

Vulnerability and stress diamily caregivers

Needing to know what services are available, who is eligible and how tesacce
Seniors6 housing

Family Caregivers and Home Support Perspectives

T

= =4 =4 -8 A = =4 =

= =4

Transportation, especially for those with limited mobility

Feelings of isolation within community especially when living alone

Availability and affordability of services not covered fmyblic support system
Socialization, such as d@ppropiatelsgnsitvets
el derds needs)

Careand supportor depression and mental health issues in the community
Affordable assistediving housing for seniors

Lack of paamedic, physiotherapy, social worker, occupation therapy
Respitefor family caregivers

and

qgui

Secure housing for local paid care providers (home support workers and other workers

providing home maintenance services, etc.)

Being a senior caring for a senior

Needfor provision ofemotional support for caregiversge support grou@and
information/education
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Community Organizationso Perspectives

Transportation: to local services, to town
Lack of housing optionm relation toaging
Help with upkeepof properties

Need for supportive, assistéiding housing

Obtaining reliable, accessible service providers
Security and safety in the home

Ability to stay on the Islands a&&niorsage
Lack of agefriendly paths and sidewalks

Companionship
Venues wher eens®@ na o vauedaldersepdrteipants in local groups

= =4 A -8 -8 -5 -9 -9 -9

Local Physicianso Perspectives

After being informed of othefiocusgr oups ® responses to the matter
seniors on Denman and Hornby, local physicians added the foll@bseyvations

Caring for seniors with complex needs such as dementia

Lack of communications and planning in dischargestzind patients from hospital

Lack of acute intervention care

Cost of home support servicespecially when requiring substantial lsvef care

Losing oneds driverso6 | icense

Transportation for medical visits; hospital to home

= =4 =4 -4 -4 -2

Outlook on Current Issues Facing Seniors

There is considerable agreemantong the participants of these groups that the issues facing
seniors focus onevensenice areas which require attention to meet more sufficiently the needs
of Denman and Hornby seniors:

1. Transportation to local and Vancouver Island services, especially for those with limited
mobility;
Acquiring help with heavy tasks inside and outsidehthime and theiraffordability;
Increased housing options for seniors as they age and require more;support
Vulnerability and stress on caregivers
Social programs for seniqraspecially for those who are isolated and/or vulnerable
Improved communicatioregardingwhat services are availalded hav to access;
Health care for seniors with complex needs such as demeradal healthand
addictions.

No ok~ wd
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FOCUSAREA (2): SENIORS ATGREATESTRISK

Focus groupparticipantsnvereasked to consider the seniors who are at greatest risk given current
kinds and levels of services and resources.

Seni ors6 Perspectives

1 Those caring for a loved one with dementia
1 Seniors/elders in emergencidenowing who to call

Community Organizatios 6 Per specti ves

1 Seniors with lower incomes, especially those who are hiaciseincomepoor

1 Seniors who are too functionalbe assessed as eligible fmme support but not able to
maintain their home

1 Older seniors with no family clogey

1 Seniorsneeding posbperative care

Local Physiciansd Perspectives

1 Seniors with dementia

1 Seniors with addictions, alcoholism

1 Seniors who are fradnd livingin homes with stairs

1 Seniors needing 6going nursing care..@, wounds, diabetes, ulcers

1 Those withotifamily nearby

Outlook on Seniors at Greatest Risk

Four general types of seniors were identified as being at greatest risk within the current service
and resource environments of Denman and Hornby Islands

Seniors with lower incomes

Older seniors anchbse with no family closby;,

Seniors with dementia and those who care for them

Seniors needing poesiperative and cigoing nursing care

Hwn P
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Focus(3): SERVICES THAT WOULD ALLOW SENIORS TOREMAIN | NDEPENDENT

The third question focus groups considered was wéachicesshould be provided or expanded
to allow seniorgto remain independent.

Seni orsd6 Perspective

1 Transportation: doeto-door on thdsland; off thesland; appointmertased

1 Help with householdasks: heavy cleaning, hanggrsonobs; recycling pickup;
garbage pickup (Hornby), climbing ladders

1 Someone to call in nemedical emergencies:ge water pipe freezep; power outages;

well problems

Grocery delivery

Regular help with managing propert

Accessible, wallable paths

Information and help in acquiring needed assistance

= =4 4 A

Family Caregivers and Home Support Perspectives

1 More needed services should be providedupportseniorsn remainng independent
Age-friendly and accessible walking patiesspromote mobilityand safe activities
Help in navigating available resources for care and other assistance
Transportation @., to appointmentandfor benefits ofsocializing(getting out in the
community for those who are mostly at home)

Household maamgemente.g., for cleaning, repairs, yard maintenance

Financial management to help with making paymesgtts,when much isiowonline
Establisha seni orsd advocate

Need for @ernight respite care

= =4 =

= =4 4 A

Community Organizationsd Perspectives

1 Transportation
i Affordable housing alternatives
i Housing with supports built in
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Local Physiciansd Perspectives

Agency to connect seniors who need services mgithble, affordablevorkers

More healthsupporive services, &., home care nursing, physiotherapy, paliatare,
mental health support, massage, chiropractic

Better communication between hospital and local physicians at dis¢hangicated by
both Denman and Hornby physicians)

Affordable transportation on and off thkeand

Social programs for both mobiland frail seniors

Knowledgeable person to assist seniors and caregivaessigatingthe health system
and accessing services

Respite for caregivers

Outlook on Services for Seniors to Remain Independent

The responses to this question parallel closely those regarding the service areffectiogt
seniors

1.
2.

w

Island tansportatiorarrangementscaessibldor seniors

Arrangements to connect seniarko needassistanc&ith household and outdoor tasks
to affordable, ablend reliable workers

Social programs for both mobile and frail senjors

More healthsupporive services, including discharge planning from hosgital better
communication with hospital

Affordable housing alternativesith support builin for both seniors, as well as
affordable housing for care providers

Provide an information poirdgf-access for assistance in meeting houselhealth
related needand navigation of public health care systemariss service for
seniors/eldersand oordination of programs for seniors

FOCUSAREA (4): COMMUNITY COLLABORATION TOFILL GAPS IN SERVICE

Theneeds requiring improved or additional services for seniors identified thus far are of such a
variety that no single agency or organization is culyentailable to handle them. Collaboration
and partnerships will need to be established to accomplish these ends.

A

Community Organizations6é6 and Home Support

T

T

Establish a Aseniorsd siteodo on a | ocal
resources
Establish a fidata baseo i nédndotlzetserviogs s eni
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Loc

= =4 4 A A

Utilize local radio stations toommunicate senioff®cused information, which could
includeneeds ofndividual seniors, ., for home help, rides, errands well as,
informing seniors of emergency situatip®wver outages, etc.

Ut i | 1 z dacistiesandfr communityhalls as dropin centres, day programs
Maintain and expand access to lunched social gatheringsr seniors

Develop a volunteer drivgarogram

Develop an accessible library of resources for seniors and caregivers

Develop a means by which seniors and services can be linked

al Physiciansd Perspectives

Develop accessible, wakkble trails around key community facilitiesg.e community
halls, libraries community schools, stores, etc.

Conduct geriatric assessments

Coordination of transportation options

Establish Adult Day Care programs

DevelopAddiction Servicesfor seniors/elders

Organize educational and volunteer assistance proghamsggh local groups

Outlook on Collaboration to Fill Service Gaps

Among the suggestions from several focus groups to promote community collaboratlos are
following:

1.

Establish a | ocal Aseniorso websitda for
servicesand an option for receiving information through a newsletter other print
media (such as info cards folacingby o n e 6 s for those seniorsevhocare nhot
connected and/or interrsaivvy(info included from various organizations);

Request local radio stations to establish a progvAereseniorscan solicit assistance
with needsand seniorgocused information can be shared

Transportation and housing identified as key concem@mmmunitycollaborationwith
organizations on bothlends addressingffordablehousing(for seniors and for care
providers)and transportation needsdevelop projects anensure seniors needs are
understood and included;

Develop accessible, wakkblepathwaysdtails around key community facilitis

Utiliz e s efarilitiesrarsddr communityhalls as dropin centres and foadultday
programs

Maintain and expand access to lunched social gatheringsr seniors especiallyfor
those who are isolateahd/or vulnerable
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SPECIAL FOCUSAREA (5): HOUSING FOR SENIORS

The topic of housing for seniorshe need, type, featurearose repeatedly in the focus groups
and those observations and contributions are gathered below in acknowledgement of this vital
topic in the lives and wellbeing of Denman aharnby seniors.

Seni ors6 Perspectives

i Elder Housing (Hornby) with esite support person
1 Create Abbeyfield type housing close to
1 Housing allowing for a mixture of ages to provide mutual suppayt,@mhousing

Family Caregivers andHome Support Perspectives

1 Housing with support butin, eg., assistediving

1 Mixed housing (with the idea that intgenerational aid could provide a win
situatior)
1 Affordable tousing for norfamily caregivergpaid care providers)

Community Organz at i ons o0 Perspectives

1 Assistediving or supportive housing to facilitate housing needs that change with age
1 Variety of housing types neededg.eco-operatives, cohousing

Outlook on Housing for Seniors

Overall, only one point needs to be made abouising for seniors from these and the other
focus groups:

1. Moreis neededn numbers of units and in alternative typesor seniors on both

Denman and Hornby Islands.

The already high levels of aging, and s@aoibee x pect ed i ncreases in
popul ation, confirm the validity of these
housing heed should also be taken of the suggestions for housingéar agie groups and
secureand affordabldousing for norfamily caregiverfpaid care providers many of whom
have very insecure and insufficient housing

See Appendix F for Table of Focus Group Responses
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MOVING FORWARD: Assessing the Challenges

SETTING OUT THE CHALLENGES FOR PLANNING

The aim of this project, from its outset, has been to set forth a plan that can guide the Denman
and Hornby Island communities toward becoming more fully-&ggndly regarding their aging
populations. To this end, adad assessment was made of population trends, detder®
backgrounds and the situation currently facing them in their communities regarding housing,
transportation, and support services. It was completed with the generous coopeiatandof
seniog/elders their caregiverdocal physiciangnd community organizations. The bread

ranging portrait of seniofsldersand theirlsland communities presented in foregoing sections
completeghe initial steps in setting forth proposals enabling further-#igadly development.

The next step, which follows, is to examine the findings from the survey and focus groups along
with the population trends for theaplicationstheyhavefor future planning for Denman and

Hornby Island seniofslders

6 The Populationmperative
It is vital to grasp, before proceeding furthidgt two aspects of population aging now
occurring on both islands will influence and direttour s eni or s/ el der sdé6 pl
1. Thetotal number of seniordeldersis expanding rapidly on bothlslandsand will
continue to do so for at least two more decades; and
2. Theseniordeldersd popul ati on 1 s onabahisthhdsandghistremd ng ol

will continue for three or more decades. (See Taldeand 1

Although the precisenagnitude of eachf these trends cannot be determined at this time, there
is no doubt about their existence. Ignoring them in any planning efforts is not an option.

The first of these factors, the growing number of sefetiters will on the one hand increase the
demandseniors/elders make on community resouices housing, transportation, support
services, community facilitiegandhealth care, for exampl.is likely that more of everything
associated with meeting the needs of seniors/elders will be reqimeédon the other handt

will test thecapacity of service providers, facilities and organizatiamshe community to
respond tdhe substantiallyjncreasinghumbers okeniorgelders seeking their resources.
Further, these pressures will fall on public, privatanmercialand communabrganizations that
serve seniors/eldens each of the communities.

With regard to the two communities:

3. Thesenior8 p o p u |Dartmandskandevii expand more quickly thahat of
Hornby Island in the coming 15 years. Nonetheless, on lstéimds it is expected the
total number of seniomsill at least double bringing their numbers to about 500 or more
in the same period.

The second factothe further aging of seniors hasfelient implications for the Denmamd

Hornby Island communities. In the broadest terms it means there il Udgstantially greater
number of seniors/eldeveho are80 years and older, and especially of those 85 years and older.
These numbers ammport ant t o a s e nthey mard stapewhearéanalder on f or
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persons most prone to frailty and dementgéand hence the need for increased suppgin,
the increasedemandfor such support, that is for mopersonal care and supportwill be felt
by public, privatecommercialind communabrganizations to some degree. Tapacity of
their resources physical] human and monetaiyto offer such support will also be under
extensive pressure.

With regard to the two communities:

4. Hornby | s | anidrés poemul ati on wi | Denmaglsland leecadse r t h a |
of Ho r n hingaiysolder age structure. Thus, the impdgreater numbers of
seniorsélders 85+ will be felt sooner on Hornby; within the ne years it is expected
their numbers willvirtually double to nearly 40. While on Denman, the same doubling of
older seniors will take a decade or more. However, beyond 2026 Denman, too, can expec
vastly increased numbers of the veig.

The Housing Challenge

A seniorbds fihomedo is the primary cornerstone

daily activities in the community. Coupled with this is the very strong inclination of most

senioc s/ el deinpl aoedage their own homes. Or, if n
el sewhere in the community theyove beinged in f

common among seniors on badhands). The challenge facing Denman and Hornlaydis is
twofold:

1. Thatthehousing in which seniorgeldersreside is sufficientin design, repair, and
meets their social situation; and

2. Thatthere bea supply ofalternative housingdedicated for the use of seniorfelders
who for reasons of health, hongidesign, and/or changed living arrangements desire a
new home within the community.

With regard to the first challenge, seniors on Hethnds are adequately housed at the present

time. There are, however, indications from the suthay.(a) manysenor s/ el der s6 home
Hornby are in need of repair; (b) many seniors/elderbath Islandsi asmany as onguarter

i areconsidering movingrom their homesand (c)Denmanseniors/elders who consider

moving from their present homes would leave the islandording to the survey.

Regarding the second challenge of having alternative housing available for seniors/elders, the
situation differs between the two communities. @@nmanthere is no such alternative to which
seniors/elders can turn should thegls® relocate from their present homes and remain living in

the community. Otdornby, wi t h dedi cated seniors/ eldersd h
alternative is for housing with enhanced support services on site such as-dissigfed
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The Transportaton Challenge

Repeatedly, in both the survey and in the focus groups it was made clear that lack of a local,
publicly-accessible transportation alternative to the private automobile significantly constrains
many seniors from maintaining their independence. This isatrthee present time for many
seniors in bothsland communities. This need has been recognized in the past and various
solutions tried, but without lonaterm success. It will undoubtedly become more evident with the
soonto-arrive older and expanded numberf seniors/elders.

Figure 17: Transportation Options Suggested by Denman and Hornby Seniors, 2010

® Denman = Hornby

63.9%

46.8%

37.9% 38.5%

2980 31.2%
26.2%
I 14.5%

regular bus services regular bus services to door-to-door other - including
around the island larger centres transportation service  rideshare, volunteer
for seniors drivers, shuttle to ferry,

grocery delivery,
improved walking paths

The i mportance of transportat i eemphasizedaBeisge ni or 06

abl e t o fmgans moathamheingdable to carry btasks such as shopping, getting to a
doctorbés appointment, attending id@dcaciesmithutni t y
a freedom to make choices about which activities to participate in and when. It is both a means
and an end. And, for nsb Denman and Hornby seniors, the means was always something one
provided privately. With the frailty that accompanies aging, many can no longer provide their
own means to get around.
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The continuing challenge facing both communit
to agein-place and live as independently as possible, is thus:

1. Providea publicly-accessible andvheelchair-accessibleaffordable transportation
means for €niors/elders to get around their community.

2. Improvewalking paths andentrances to community buildings (both public and
private) to ensurethese areaccessile for seniors with mobility challengesand
thereby provide access to buildings and to angublic transportation system

While the above challenges are what we strive for, sekerabmadesteps could be taken now
T as suggested Hygcus groupsride-shaes volunteer drivers program, shuttle to the ferry and
grocery delivery. Other small commities have options like these which could be adopted.

The Support Services Challenge

The support needs of todaydéds Denman and Hornb
from health and personal care to help with household taskgaaddork, housing repairs,

grocery shopping, getting around, and companionship. The survey and the focus groups confirm
both the widespread need among seniors/elders for such assistance and also, in numerous
instances, the difficulty in obtaining them. The latseoften the result of a lack of information

about where to seek needed suppad the lack of organization in termsamfordination of

services. Besides transportation, several other support challenges have been identified that apply

to both Denman anddtinby Islands and will affect the demand on resources in the public,

private and communal sectors of the communities:

1. To provide aneans toconnect seniorgeldersn eedi ng hel p with fiheav
outdoor tasks to able, reliable and affordable persons o can supply such
assistance
2. To providehealth-supportive services to senioreldersrequiring in -home care,
including discharge planning for seniorgeldersfrom hospital-to-home.
3. To developa local point-of-access to provide information forseniors/elders and
caregivers seeking assistance in meeting household and heakhated needs.
4. To developmore social opportunities for seniors/elders to connect and address
i solation including day programs with act.i

The Challenge of Especially Vulnerable Seniors/Elder

Several other challenges associated with supportifigerableseniors/elders also emerged
during our probes requiring attention being paid to:
1 The vulnerability and stress often experienced by caeeg)i
1 Seniors/elders with dementia, those with addictemmd/or mental health issyesd their
caregivers.
1 Older seniors and those with no family cldse
Lower income seniors.

9 Seniors who are too functionallbe eligible toreceive home support baobdt able to maintain
their homesand need support with tasks of daily living

=a
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MOVING FORWARD: Meeting the Challenges
ESTABLISHING THE DIRECTION

From the outset of this project the following goal has directed all research and analysis:

To create a living document outlining EOMMUNITY PLAN for building capacity

and support for serving seniors/elders that demonstrates best practices, addresses gaps
and needs for services, and provides recommendations to strengthen Denman and
Hornby Islands as Agefriendly communities.

GUIDING PRINCIPLES
Integral to this plan is the spirit and intentioin

Promotingaccessibility
0 particularly in regards tdransportation,housing andsupport service$or
seniors/elders;

To coordinate the provision adervices for seniors/elders by:

o Promoting collaborationamongst public, private and community organizations,
volunteers and seniors/elders themseliefor the most effective provision of
services;

o Promoting access to informatiofor seniors/elders antheir caregivers that
ensures they are welhiformed regarding available services (both on and off the
Islands), in regards to support in meeting their needs and dealing with
emergencies;

Promoting s eni oandddinainicgeheigighity vinedpéndeace and
autonomy.
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MOVING FORWARD: Recommendations faCommunityAction

The impending expansion in the numbers of seniors/elders in both the Denman and Hornby

Island communities and the challenges it will bring are clear. Thus, the planning process initiated
above must move to the stage of community awaresfegk) the keyf ndi ngs from t he
Survey andocusgroups and (2) the kinds of community action which will be required to attain
age-friendly communities.

In the sections that follow eachokth basi ¢ ar eas a fifddependancegnds eni or s
autonomy Housing, Transportation and Support Servicese addressed. The key findings in

each area are presented and then recommendatiatiatunity action are offered as steps

that will be needed. To grasp the needs of our seniors/elders more fully, géstaythat one

ask themself the following commepiace questions which older people typically face:

1 Wil | be able to agan-placein my home or my communi®y

1 How will | get around?

1 Are sufficient support services available foeandmy caregivers?

1 If help is needed with household tasks or yard work,| edntain it readilyand
affordably?

1 Will in-home health support be availaiflé needit?

When facing these questions it is important to recognize thatinehlyy ear s t he seni o
population will age dramatically and will requiespeciallythinking about how thge questions

apply to the very old those85 years and oldeEach catgoryof the recommendations

supported with key findings and gaps identified by the Seniors Survdpamtroups.

HOUSING FOR SENIORS/ELDERS

Key Findings & Identified Gaps
3 No housi ng dédderdusd exists oDenmamn ¢hnsi, leamg very little
choice for seniors/elders who nemdwantto relocate and wish to agme-place in the
community. Based on number of units currently utilized on Hornby, adbi#l15 units
would be appropriate for current needs.

3 Thereis aneed for asistedliving housing for seniors/elders toth Islands including
enhanced support at Elder HousingHurnby .

3 Aubstantial proportion of seniors/eldersbothDenmanandHornby reportthattheir
current dwellings need repairs witlajorrepairsrequired orDenmanat 7% or 67
dwellings;andHornbyat 14% or 1214 dwellings.

3 There isa lack of reliable, affordable yeasund accommodations for caregivers and
others providing servicesich as home maintenartoeseniors/elders on botklands.
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RECOMMENDATIONS FORCOMMUNITY ACTION ONHOUSING

1. Promotethe immediate development of housing designed and dedicated for the use of

seniors/elders in thBenmancommunity and locate it within easy walking distance of
t he fdoMlageargan 0

2. Collaborate with thélornby ElderHousingSociety in exploring the addition of esite
support services for residents of their project and expher@eed for additional

supportive housing on the Islamith community organizations

3. Develop a housing fBt program forDenmanandHornby in collaboration with

appropriate community organizations to enable seniors/elders to repair, maintain, and/or

modify their dwellings consistent with their needs (and in accordance with Universal
Design standards).

4. Exploreand promotehe development adffordableaccommodations for caregivers and
others providing services to seniors/elders on bsl#nds.

TRANSPORTATIORORSENIORS/ELDERS

Key Findings & Identified Gaps
3 Getting to the vast majority of publiod private establishments @enmanandHornby
requires a vehicle and a driver.

3 A large proportion of seniors/elders (88%) on botHslands regularly drive a car,
although ondifth indicate having a problem with driving.

3 The share of senior/eldeouseholds which have no one who drigegently affects an
estimated & households oDenmanand10-12 households oiornby.

3 Between 185% of seniorelders orboth I slandscurrentlyindicate having some
difficulty getting around at leasiccasionally; up to hatlire aged 75 and oldeX.prime
reason given for such difficultiesi®d o nikke s ki ng for a ri de.

3 Substantial numbers of senif@slers orboth DenmanandHornby Island find the need to
travel to Vancouver Islanir severaservicesncludingbanking, grocery shoppingnd
visiting a doctoand other services
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RECOMMENDATIONS FORCOMMUNITY ACTION ON TRANSPORTATION

1. Promote theestablishmentf a publiclyaccessible, affordable transportation means for
seniors/elders tget aroundheir community on botbenmanandHornby Islandsthat
will allow for door-to-door andwheethairaccessible service.

2. Research immediately transportation strategies employed onl siissls and rural
communitiedo enable seniors/eldets get around their communities.

3. Collaborate with community organizations to initighs soon as possibla volunteer
driver program on botlslands to transport seniors/eldardil a broader transportation
system can be permanently establishathd once the latter is established, evaluate the
volunteer driver program to determine whether it should remain as a complementary
service.

4. Work with Comox Valley Transit to establish a protective bus shelter at Buckley Bay and
explore the possibilitpf theextension ohandyDARTservices othe establishment of a
smaltscale system allowing for wheelchaiccessibility foDenmanandHornby Island
seniors/elders.

5. Collaboratewith community organizationsn both Islands to promote the establishment
of agefriendly roadside paths and walkways, and ensure access to community spaces are
wheelchairaccessible and appropriate for seniors/elders with mobility challenges.

6. Conduct an assessment of all community buildingablic and privaté regarding

accesdor personswvith mobility challengedo identify which buildingsand walkways
need to be fitted with wheelchaccessible rampsuitable trails/pathwayand the like

SUPPORTSERVICESFOR SENIORS/ELDERS

Key Findings & ldentified Gaps
3 At least onehalf of seniors/elders on bobenmanandHornby say that they need three
kinds of assistance around their homes: property maintenance, heavy cleaning and lifting,
andhome repairs.

3 Four other tasks for whiatlose to ondifth of seniorgeldersrequire assistance are:
grocery sbpping, meals, laundry, errands, and snow removal. Those seniors/elders
needing household help.¢e grocery shopping, laundry) and personal cagg, (®r
bath/shower, companionship) tend to be 75 years and older.
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